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Abstract

Although news trust in Sweden is considered among the highest in Europe (Stromback, 2021,
p. 6), there are perceptions it is today being challenged. This research aims to understand trust
patterns and what motivates six individuals' levels of trust in the news. The study is based on
qualitative interviews with individuals defined as news sceptics. The research questions deal
with two areas. First, they are about which elements and dimensions informants consider
concerning their motives for low trust in news. Second, they are about the importance of

social context and shared reality.

A central finding is that all of the participants have experienced a feeling of being accused or
devalued by the news. This feeling of being threatened as outsiders is suggested as a key to
news scepticism. The shared reality theory, as explained by Higgins (2019) and Echterhoff
(2012), has been of great value in understanding what motivates participants' trust. The
results also show that the COVID-19 pandemic has decisively affected the participants' trust

in the news.

Keywords: media scepticism, mistrust, qualitative audience study, shared reality theory,

traditional news, trust,



We are not, of course, all required to think the same way about big questions, or
believe the same things, or hold the same values; in fact, it is expected that we
won’t. But somehow or other, we need to have acquired some very basic, shared
understanding about what causes what, what’s broadly desirable, what’s

dangerous, and how to characterize what’s already happened. (Rosenfeld, 2019)
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1. INTRODUCTION

Trust in media among Swedish audiences is among the highest in Europe (Strombéck, 2021,
p. 6). Nevertheless, there have been suggestions that media trust has been declining globally
for at least a decade (ibid. p. 1). Furthermore, disinformation has increased globally during
the COVID-19-pandemic, which was officially declared by the World Health Organization
(WHO) on March 11th, 2020. The WHO refers to the phenomenon as an “infodemic”, or the
dissemination of too much information, including false or misleading information (World
Health Organization, 2022).

During the pandemic, | noticed a significant change concerning trust in news in my networks
on social media. There have always been some news-sceptical voices; however, during the
pandemic they became more numerous and louder. This raised concerns and questions, and |
wondered how to understand these people, which prompted a desire to study this

phenomenon.

1.1. Journalism and democracy
Journalism arose simultaneously with the first modern democratic societies (McNair, 2009, p.
237). The narrative about journalism's contribution to democracy is based upon the duty to
select (Kohring & Matthes, 2007, p. 328) and produce unbiased fact-based news that citizens
need to remain informed and participate in a democratic society (Ryfe, 2019, pp. 294-295).
Journalism's democratic commitments are also central to the self-conception of journalists
(ibid. p. 293).

Given the enormous amount of information circulating today, journalism has the essential
role of filtering and identifying important information that the public needs to be aware of.
This reduces the effort required for citizens to stay informed (van Dalen, 2019, p. 364).
Throughout the COVID-19 pandemic, traditional media has played a crucial role in both
communicating the new reality and constructing it (Kopecka-Piech & £.6dzki, 2022, p. 2).

Furthermore, a certain level of distrust indicates a healthy democratic society (Engelke, Hase
& Wintterlin, 2019, p. 66). However, to communicate about societal matters like the
pandemic and fulfil its democratic obligations, such as being a watchdog vis a vis political

institutions, trust is necessary for the legitimacy of journalism (van Dalen, 2019, pp. 356,



363). Furthermore, to inform people, media must be both widely used and widely trusted
(Strombéck, 2021, p. 1). Also, as suggested by Couldrys (2005), media has the role of
“‘stand[ing] in’, or appear[ing] to ‘stand in’, for something wider, something linked to the
fundamental organisational level on which we are, or imagine ourselves to be, connected, as

members of society” (ibid. p. 4).

1.2. The aim, research questions and contribution
In this thesis, I will focus on qualitatively studying six individuals | perceived as sceptical of
mainstream news because of what they shared on social media during the COVID-19
pandemic between spring 2020 and spring 2022. One goal is to understand their trust patterns
and determine what motivates their trust in news published by traditional media. The four

research questions (RQ) are:

RQ 1: What dimensions are informants considering concerning their primary motives for low
trust in news? This will be analysed using Kohring and Matthes’ (2007) four dimensions for

trust in journalism: “trust in theme selectivity”, “trust in fact selectivity”, “trust in the

correctness”, and “trust in the weighing and evaluations of information”.

RQ 2: What elements are informants considering concerning their main motives for low trust
in news? This will be analysed according to the three possible elements influencing the

evaluation of trustworthiness intention, integrity and competence (Blobaum, 2016, p. 10).

RQ 3: What role do social context and other people play concerning trust in news according
to the informants? This will be analysed using the shared reality theory (e.g., Higgins, 2019),

which is based on the idea that people mainly create their perceptions with others.

RQ 4: What values are common to all people in society according to the informants? The
point of this RQ is informed by media's role in standing for something broader that connects
citizens as members of society (Couldry, 2005). It aims to determine whether there are any
values, according to the interviewees, that are essential for news journalism to observe as
narrators of a reality shared by all citizens. This will be analysed using the shared reality
theory (e.g., Higgins, 2019).



The method used is qualitative interviews which took place in the spring of 2022. The motive
for the research is to acquire more knowledge of what might increase confidence in news
journalism. I hope this study will contribute to knowledge of trust patterns in news-sceptical
individuals who, to my knowledge, have no other prominent channel for making their voice
heard. The timing of this essay also adds qualitative insight into how the COVID-19
pandemic affected these individuals' trust in the news. Furthermore, the use of shared reality
theory in this thesis to understand the role of other people and groups concerning trust in
news is a previously unexplored area. As such, this thesis proposes a new theoretical model:
the model of shared realities, trust and a shared relevance with the news. This model will be

tested by applying it to the material acquired via the interviews.

1.3. Definitions
Traditional news
In this thesis, the term “news” refers to professional, traditional, quality and mainstream news
journalism such as newspapers, television and radio. It can be used in its traditional forms,
digitally or through different gates of social media. If alternative news is referred to, it will be

noted.

News trust
Arjen van Dalen defines “news trust” with keywords such as “expectation”, “societal

function”, “fourth estate”, and “a relational concept™:

Trust in the press not only refers to the expectation that the media will provide reliable
information but also to the expectation that they fulfil a broader societal function in a
satisfactory way, such as holding other institutions accountable as a fourth estate and
facilitating a well-functioning public sphere. Trust is a relational concept, as the degree of
trust in the press is just as much determined by the news media (the trustee) and by the public
(the trustor). (van Dalen, 2019, p. 357)

Obijects of trust

Studies on trust should highlight the specific object of trust (Engelke, Hase & Wintterlin
2019, p. 76), and objects of trust can focus on distinguishing different levels. Bl6baum (ibid.),
and Engelke, Hase and Wintterlin (2019, p. 76) suggest a differentiation between the system



(Journalism), the institution (news media), the person (journalist) and the journalistic pieces
(e.g., article) (ibid.).

Figure 1: Object of trust

Performance of Representative of Organisation of System
the system the system the system
Journalistic | et Medium/ Media/
_ ournalis sdiboris . _
article editorial Journalism
department

(Blébaum, 2016, p. 8)

In this study, the object of trust under investigation is primarily news journalism, which
generally refers to the “performance of the system: journalistic article”, and secondarily
“organisation of the system: medium/editorial department”. Nevertheless, since this is a
qualitative study and the interviews are conducted openly, the object of the different

participants' address is also considered.

Mistrust and media scepticism

The opposite of trust can be conceptualized as mistrust, distrust or media scepticism
(Strombéck, 2021, p. 141; Engelke, Hase & Wintterlin 2019, p. 68). Media scepticism is a
generalised negative attitude and feeling of alienation towards mainstream media, including
the perception that journalists are not fair, that they do not tell the whole story and that they

might sacrifice accuracy for personal or commercial gains (ibid. p. 70).

1.4. Delimitations

The qualitative nature of this study and its limited sample provide little space for
generalizations. The focus is on Swedish media and a specific sample of individuals with
lower trust in the news than Swedish news audiences overall. The study was conducted
during the COVID-19 pandemic, and the interviewees spontaneously focused on news of
pandemic-related issues. Also, the concept of trust in the news had been widely discussed
before the pandemic in the context of “fake news” and “alternative facts”, and this may have
affected how individuals think of the concept (ibid. p. 77). Furthermore, this thesis does not
aim to quantify or compare different groups and countries and does not measure trust

longitudinally. It also does not aim to take a normative stance.



1.5. Structure
First, the field of previous qualitative audience studies concerning trust will briefly be
outlined. The concept of trust and the shared reality will then be explained from a theoretical
perspective. Based on the theory presented, | propose a model that | have developed: the
model of shared realities, trust and a shared relevance with the news. This model is a way to
illustrate the relation between trust theories and the shared reality theory used in this thesis.
Subsequently, the methodology, research sample and ethical concerns are introduced. In the
Analysis and results-chapter the main findings are presented. The main findings will also be
discussed and placed within the model of shared realities, trust and a shared relevance with
the news as a way to test the model | have proposed. The main findings will be summarised

in the concluding discussion, and the research questions will be answered.
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2. EARLIER RESEARCH

Since this is an audience study on trust, audience studies will be described in the following

subchapter. Previous qualitative audience research concerning trust will then be presented.

2.1. Audience research
Audiences are often taken for granted ““as, implicitly, an invisible and indivisible mass™
(Livingstone, 2015, p. 439). The audience tends to be “implied” instead of actively studied:
“Implied audiences lurk behind a host of homogenizing nouns (market, public, users, citizens,
and people) and nominalized verbs (diffusion, adoption, culture, practice, mediation, identity,
and change) that mask their agency, diversity, life contexts, and interests at stake” (ibid. p.
440). Audience research puts human experience at the centre of the investigation. It allows
researchers to “examine what people get out of the media, what people like (and don’t like)
and why” (Stokes, 2021, p. 226). Significantly, audience research can “represent the voice of
the audience” by “evaluating media performance from an audience perspective”, “charting

audience motives for choice and use”, and “uncovering audience interpretations of meaning”

(McQuail & Deuze, 2020, pp. 442-443).

The communication between users and creators “generates the meanings that are at the heart
of all culture” (Stokes, 2021, p. 226). The British Cultural Studies paradigm contributed to
the view that audiences are “powerful interpreters of meaning” (ibid., p. 225), and the
approach to audience studies closest to that of this thesis is the culturalist (reception) tradition
(McQuail & Deuze, 2020, p. 446), which is characterized as follows:

e The media is read through the perceptions of an audience that constructs meaning.
e An understanding that audiences can comprise communities where people make sense
of media together.

e The qualitative method accounts for reception and context together (ibid.).

Also, “much of the audience experience is personal, small-scale and integrated into social life
and familiar ways” (ibid., p. 439). Some qualitative studies that take the personal and

relational into account are presented below.
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Qualitative audience studies related to news trust

In an audience study based on 35 semi-structured interviews of uses and users of anti-system
alternative media, Schwarzenegger (2021) contributes to a deeper understanding of users of
left-leaning, right-leaning, Russian-tied and/or conspiracy spectrum alternative media. He
emphasises that “the audience and users of alternative media remain widely unknown” (ibid.
p., 101) and notes “audiences still remain the neglected foster child of research into
alternative media” (ibid., p. 102). His study found that the participants were not as “black or
white” in their views as their media consumption might indicate. Instead, they are described
as “grey”, and the results highlight that “the users of alternative media cannot simply be
classified based on the orientation or content of the platforms they tend to use. Instead, their
motives, practices, and identification with the alternative media are varied and ambivalent”
(ibid., p. 100). Schwarzenegger reminds us that anti-systemness can be, but is not
necessarily, populist (ibid., p. 101). The informants had different motives for using
alternative media, and they could not be classified based on the content they were taking part
in; in terms of the relational aspect, media use did not necessarily convert to a community.
However, “there are also cases in which the cosy experience of belonging and sharing
commonalities is crucial, and can become even more important than the alternative news per
se” (ibid.. p. 106). Furthermore, the author also found that scepticism of mainstream media
rarely turned into hostility or reproaches of wilful manipulation. It was common that the

informants also handled the alternative press with distanced scepticism (ibid., p. 104).

Another audience study conducted by Noppari, Hiltunen and Ahva (2019) based on 24 semi-
structured interviews explored how and why Finnish users consume and engage with populist
counter media, which was defined as alternative media with reactive and confrontational
stances towards the dominant public sphere. This study demonstrated that the feeling of being
marginalized or alienated by traditional media was a key to media distrust among
interviewees who felt their views and opinions were not represented by traditional media
(ibid., p. 33). The authors argued democratic corporatist media systems have an underlying
tendency of political and societal consensus that traditional media have supported. In
Sweden, there is discussion of a perceived corridor of opinion and a lack of certain kind of
news (ibid.). Another conclusion is that scepticism and mistrust of traditional media
journalism are typical motives for engaging with populist counter media (ibid.). However,
like Schwarzenegger, they found that motives among the users of populist counter-media are

varied, and the study distinguishes between three different user profiles. There are the system
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sceptics, who see journalism as a tool for political and economic elites to maintain their
power, the agenda critics, who think “media elites” have their ideological agenda projected
onto journalism and the casually discontent, who think that individual journalists are causing
biases in journalism and critique the tabloidization and commercialisation of journalism
(ibid., p. 29). The authors suggest that how trust and mistrust in media are constructed among
different audience groups needs further focus from media scholars to understand better how

people navigate a complex media ecosystem (ibid., p. 34).

Swart and Broersma (2022) conducted 55 semi-structured interviews with young people in
the Netherlands and developed a taxonomy of people tactics to approximate the reliability of
news. They argue that an understanding of how individuals manage news trust in today's
complex media landscape should not be based upon ideals of informed citizenship but on
people’s experiences and practices (ibid., p. 396). They also note that little is known about
how individuals experience the complexity of trusting news or their practices of judging what
feels credible (Noppari, Hiltunen & Ahva, 2019, p. 398). The authors, therefore, take a user-
centric approach with in-depth interviews and an exercise with cards where other news can be
graded. They aim to understand both the users' conscious and unconscious views and how
these influence their opinions about how credible news is (Swart & Broersma, 2022, p. 398).
Swart and Broersma emphasize that trust in news is intuitive and depends on feelings of
inclusion and perceptions of inclusion and argue that scholars must take individuals' tacit
knowledge into account to understand how trust in news is constructed in individuals (ibid.,
p. 400).

Notably, Noppari, Hiltunen and Ahva (2019) emphasize that the feeling of being
marginalized or alienated by traditional media is a key to media distrust, and Swart and
Broersma (2022) assert that news trust depends on feelings of inclusion and perceptions of
inclusion. This finding will also be investigated in this thesis. Furthermore, like
Schwarzenegger, | emphasise that the audience has different motives to justify their choice of
news sources, and nuances and the diversity of motives concerning trust are essential

considerations.
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3. Theoretical framework

The following chapter will present the theories that are used in this thesis. First, some
historical background and trends on trust are reviewed. Subsequently, some strategies of
systematizing motives and elements for trust are offered. Relevant theories to encompass the
relational and shared aspects of trust are then explained. Finally, the model of shared realities,

trust and a shared relevance with the news is presented.

3.1. Trust

Trust is a process (Blobaum, 2016) that mainly attracts attention when threatened (ibid., p. 3).
The erosion of trust is a frequent theme throughout history As the antique writer Sophocles
observed, “trust dies, but mistrust blossoms” (ibid.) This is not unusual considering that trust
has a major significance for social life (ibid.). Social entities, like societies, require trust to
function (Blébaum, 2016, p. 4), and trust is also seen as a prerequisite to liberal democracy.
The English philosopher John Locke (1632-1704) proclaimed that men “live upon trust,
which enhances their capacity to cooperate” (Misztal, 1996, p. 252). Previously, trust was
primarily based on small-scale social relationships such as family and friends (Bl6baum,
2016, p. 4). During the nineteenth century, the notion of trust as a function of personal
interactions became more abstract (ibid.), and Blobaum has described the “process of trust”

in the new digital conditions (Bl6baum, 2016).

In “Trust of Modern Societies: The Search for the Bases of Social Order” (1996), sociology
Professor Barbara A. Misztal declares that the social consensus of the 1950s and 1960s has
long been undermined (ibid., p. 209). Misztal conceptualizes trust “as a social mechanism
explained by people's beliefs and motivations” (Misztal, 1996, pp. 18-19). She argues that in
complex societies with individualistic, pluralistic and heterogeneous social networks, trust
should not be taken for granted but must be actively produced. Since responsible conduct and
trust hold people together, more attention must be placed on the relationships between people
(ibid., p. 275).

Trends concerning trust
According to van Dalen (2019), three global societal trends raise questions for the study of
trust and credibility of news and make it essential to investigate the potential increase of

scepticism towards mainstream news (2019, p. 367). First, the rise of authoritarian populism
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has led to growing anti-elitism toward the mainstream media. Second, the fragmentation and
polarization of media audiences limit the reach of mainstream media. Third, fading
boundaries around the journalistic profession challenge the position of professional

journalism as the primary provider of information on the most important events (ibid.).

A decline in trust in news?

Concerns about a decline in trust in the press are present in different parts of the world, and it
is has been asserted that fewer citizens trusting mainstream media creates a climate without
agreement on what trustworthy information is (ibid., p. 356). In such a situation, conspiracy
theories and misinformation might be perceived to be as credible as journalism (ibid.).
Fletcher and Nielsen (2017, p. 13) argue that trust in news media has been decreasing
globally for many years, and in many countries less than half of the population agree they
trust most news most of the time. This decline is most clearly observed in the United States
(van Dalen, 2019, p. 356). However, the United States is not representative, and Stromb&ck
(2021, p. 5) argues that there is no general trend toward a decline in media trust: instead, trust
tends to be stable. Europe, Sweden, Denmark, Finland and the Netherlands have relatively
higher media trust than most other countries (ibid., p. 6). Furthermore, Strémbéck notes
concerns about scholars using broad measures of general news media questions, because this
provides an inaccurate picture (Strombéck et al., 2020, p. 140). People express lower trust
when asked about unspecified media than when the press is specified, which suggests that
studies with broad unspecific measures overestimate the decline in media trust and

underestimate how much trust people have in media (ibid., p. 140).

Generally, low media trust does not seem to be related to age, gender or levels of education
but is equally observed in all groups (Strémbéck, 2021, p. 6). However, there is evidence of a
relationship between trust in politics, such as trust in the parliament, and trust in the news
(ibid.).

Elements that influence trust in news

The complexity of modern societies requires trust as a form of “complexity reduction”
(Blébaum, 2016, p. 4). However, news journalism reporting on events occurring in other
parts of society complicates the study of trust. When an article refers to political action, it is
not only journalism that can influence trust but also political actors, politics as a whole and

the institutions involved (ibid. p. 9).
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When analysing trust in the news, the term selectivity is crucial, because news media cannot
provide comprehensive information on all issues but must selectively inform citizens
(Kohring & Matthes, 2007, p. 239). The following subsection presents some key features,

elements and dimensions concerning trust that will later be used in the analysis.

Four dimensions of trust in journalism

Scholars including Blébaum (2016, p. 7) and Engelke, Hase and Wintterlin (2019, p. 68)
refer to recipients’ trust in journalism as consisting of four dimensions, as Kohring & Matthes
(2007) have suggested:

o Trust in theme selectivity refers to the selection of news relevant to recipients.

o Trust in fact selectivity concerns the notion that relevant information on selected
themes, including background information, is provided.

e Trust in the accuracy of descriptions relates to the notion that facts are correct and
reporting is credible.

o Trust in explicit evaluations refers to the classification and weighing of information

communicated through journalism.

Three elements that influence the perception and evaluation of the trustor
Whether journalism is perceived as trustworthy depends on the perception and evaluation of
the trustor (Bl6baum 2016, p. 13). Some elements that influence trust and are relevant to this

study are intention, integrity and competence.

Intention. This neutral concept can both refer to good and evil motives. It is focused on
whether the trustee is believed to have good intentions and honest objectives to do good (ibid.
p. 11). For example, studies show that those who pursue commercial interests are less
trustworthy than those associated with civil society (ibid., p. 11). Also, independent
organizations appear more trustworthy than those serving individual interests (ibid.).
Furthermore, informal messages have higher levels of trustworthiness than those delivered in
a persuasive manner (ibid., p. 12).

Integrity. Among other factors, this concept is characterized by previous assignments that
have performed well, positive reviews from others and the feeling that the trustee has a strong

sense of justice (ibid., p. 11).
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Competence. This concept concerns the groups of skills, competencies and characteristics
that enable the relevant parties to fulfil their tasks (ibid.). It always refers to the specific
situation, and “quality is a crucial feature of competence” concerning content and

performances (ibid.).

Representations of reality
Finally, research demonstrates (e.g. van Dalen, 2019, p. 366) that distrust could also reflect
concerns about representations of reality and the "feeling of being treated by the media as

outsiders". Since this is relevant to the aim of this thesis, it will also be considered.

3.2. The relational nature of trust and the shared reality theory
Essential to consider is the relational nature of trust, as credibility assessments are often not a
rational process (ibid., p. 367). Trust is a risk, since the audience cannot control whether the
journalists will do what the audience expects from them (ibid., p. 357). Also, news has
evolved from a genre of information into a social experience (Costera Meijer, 2019, p. 389).
Moreover, citizens are not rational but social and often make choices based on "their
understanding about how 'people like me' think™ (Ryfe, 2019, p. 294), which is an essential
element to consider when studying trust. Trustworthy media also provide the basis for a
collective sense of community and citizenship (van Dalen, 2019, p. 364). Furthermore,
research shows that, in the United States, distrust is related to polarization in the replacement

of a shared reality (ibid.). The basics of shared reality theory are presented below.

The shared reality theory

In this thesis, the shared reality is understood according to the definitions of Higgins (2019)
and Echterhoff (2012): “Humans are profoundly motivated to create shared realities with
others, and in so doing they fulfill their needs to have valid beliefs about the world and to
connect with others” (Echterhoff & Higgins, 2018). What makes people human depends on
their motivation to create shared realities with others (Higgins, 2019, p. 79). Shared reality
theory encompasses sharing feelings, beliefs, concerns, practices and shared realities as
essential to societies and cultures with complex practices and technologies humans have
developed and continuously created (ibid., pp. 2, 49, 85). The shared realities that people
communicate with their group members become what is seen as the truth about what to feel
and what to believe and is thus essential for individuals' lives and choices (Echterhoff,
Higgins & Levine, 2009, p. 497).

17



The inner states of significant others are considered when forming political, moral or
religious beliefs (ibid., p. 496). The shared social environment of individuals can significantly
affect and alter their understanding of reality (Wan, Torelli & Chiu, 2010, p. 422). This thesis
suggests that understanding the shared reality theory may improve journalists' perception of

different groups' views and motivation for trust in the news.

Shared reality and the media

Central to this thesis is the fact that, in addition to human interactions with significant others,
which are relevant from childhood, humans today also share their realities with the media.
Consequently, news and social media are essential sources of social input concerning what
matters to people (Higgins, 2019, p. 111). As Higgins observes, “through the media, we not
only hear opinions about what matters from experts, including self-proclaimed experts, but
the very fact that something is discussed and commented on the media creates a shared reality

that it must matter, it must be relevant” (ibid., p. 111).

This thesis emphasizes that idea that people can share realities with traditional news, and
citizens can be part of the same shared reality as the news. More specifically, the process of

what happens when people turn their back on the traditional news is explored.

The motivation and subjective experience

According to shared reality theory, the motivation to create a shared reality with others is
unique to homo sapiens (ibid., pp. 4, 5, 29). For example, infants want to share with others
what they find interesting. Higgins speculates that this arises from the fact that human
children depend on mature others for an extended period of time (ibid., p. 101). The
subjective experience is crucial for sharedness, and it is also critical for understanding the
concept of reality since, from a psychological perspective, it refers to perceptions of
accuracy. In this sense, it is not a question of whether facts can be scientifically and
objectively verified (Echterhoff, Higgins & Levine, 2009, pp. 497-498). People often prefer
this stronger subjective sense of what is right to objectively verifiable facts, which is part of

the power of political ideologies and religion (ibid., p. 498).
Fragmentation and a changing world

Shared reality theory reflects both the best of us, such as cultural achievement and the

building of civilisations, and the worst, such as wars and killing those who are perceived as
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enemies (Higgins, 2019, p. 4). The motivation to create shared realities is also radically
dividing people (Higgins, 2019, p. 277), and it seems that in politics worldwide, not least in
the U.S., people speak primarily to their own group (ibid., p. 26). Group members from
different shared realities often must adapt messages to be polite and behave appropriately on
a day-to-day basis. If change is to occur, a shared reality needs to be created between people

from different in-groups (ibid.).

Trust and strangers

When Higgins (ibid., p. 277) describes different political groups, what the individual learns
within their group is perceived as “the truth” and not “alternative facts” or “alternative news”.
It is other groups that "sadly, maddeningly" believe in incorrect things (ibid.). Societies
require trust to function (Blébaum, 2016, p. 4), and when it comes to trust in people one does
not know, Higgins (2019, p. 90) refers to Harari (2015) who states that it is “very difficult to
trust strangers” (Harari, 2015, p. 36). He claims that in the making of civilizations people
have always used storytelling to address this problem to conduct trade and other types of
cooperative actions. It is important that people agree on basic presumptions: “When two
strangers in a tribal society want to trade, they establish trust by appealing to common god,
mythical ancestor or totem animal. In modern society, currency notes usually display
religious images, revered ancestors and corporate totems” (ibid.). Higgins believes the only
way to connect different groups, and thus the solution to the problem of fragmentation, is to
find means like storytelling to create a shared reality between different groups, which raises

the concept of shared relevance (2019, p. 277).

Of relevance to this thesis is that people generally do not know those behind the news.
Regardless, having a shared reality is essential to building trust. This thesis aims to identify
what is needed to bridge this gap and construct trust and a sense of belonging to the same
shared reality and, therefore, agreement on the storytelling with mainstream news, at least in

terms of basic aspects essential to all citizens. As such, shared relevance is presented below.

Shared relevance and intersubjective consensus

Despite differences between groups, there is often a shared relevance between them that is
overlooked. A shared relevance can occur when two opposing individuals face something
that threatens their everyday shared relevance (ibid., p. 281). The shared relevance relates to

what Wan, Torelli and Chiu (2010) call intersubjective consensus. The authors connect
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shared reality research to an intersubjectivity consensus approach to cultural values. People
agree with the sharedness of specific values and refer to shared reality “as the totality of the
knowledge that is assumed to be known and shared by others” (ibid., p. 423). Higgins
explains that the shared relevance for example can arise when two opponents argue since at
least they have a common belief that the issue they are discussing is important. This often
becomes obvious, for example, when a third person suggests what they are talking about is
irrelevant (Higgins 2019, p. 281).

Wan, Torelli and Chiu's research (Wan, Torelli & Chiu, 2010) seeks to explain how shared
reality plays a role in shaping cultural values and the self-perpetuation of the culture's
normative shared reality. Their research shows that intersubjectively essential values are the
heart of cultural identity, and these collective values are subjectively assumed and shared in a
group. When an individual believes a value is shared in the group, it is also a subjective
norm. Intersubjective consensus offers group members a set of shared assumptions for

regulating their interactions with each other (ibid., p. 424).

Shared reality conceptualised
Echterhoff, Higgins and Levine’s (2009, pp. 498-501) conceptualisation of shared reality

presumes four main conditions:

1. The commonality between individuals refers to their inner states. People cannot
simply replicate the observable behaviour of others to call it a shared reality. They
need to obtain a sense of others' inner perceptions of the world (ibid.). In this thesis,
this condition applies to the construction of individuals feeling this affiliation with the
news.

2. It needs to be "about something". In other words, there must be a target referent (like
a new colleague, a politician or a religious belief) about which people create a shared
reality (ibid.). This study can be applied to other individuals who share views about
the news (a target referent).

3. It cannot be divorced from the motives and the process through which it is attained. It
has a motive of making meaning and understanding, and it has relational motives.
Sometimes, the process of how an agreement is reached is more important than the
outcome. An analogy for this is that democracy is both an outcome and a process

(ibid.). To consider in this study is that trust is also both a process and an outcome.
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4. Successful connections contribute to trust. Unless people experience a successful
connection, there is no shared reality. Note that it is the subjective sense that is
critical. The motivation to establish a subjective sense of reality by social sharing is
powerful (ibid.). This is interesting to keep in mind in the analysis, since lack of

connection can be a motive for lower trust and vice versa.

3.3. The model of shared realities, trust and a shared relevance with the

news
Now I will propose my model, the model of shared realities, trust and a shared relevance with
the news, to illustrate how this thesis suggests the theories described above are connected. It
is a way to fuse trust theory and shared reality theory into one prism and illustrate the
relationship between A) trust, B) shared relevance and C) shared realities. This is the first
step when it comes to the work with this model, the model is built based on the selected
theories. Step two comes in chapter 6, where the model is tested concerning the results in
chapter 5. In the following subsections, the model is presented suggesting how it might

appear when citizens have trust in the news.

Figure 2: The model of shared realities, trust and a shared relevance with the news

c c A. Trust:
Shared reality Shared reality Trust in
traditional news
B
Shared relevance
C A S :
Shared reality Trust Shared reality B. Shared relevance:
F E.g. traditional news
C C
Shared reality Shared reality C. Shared reality:

Different groups

in society

This model shows how trust in traditional news can be illustrated in a society where different
groups of citizens are connected in a shared relevance as members of society. The news is

perceived as relevant, and the citizens largely trust the traditional news.

A Trust
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Trust is the kernel, or the circle in the middle of the society, according to Kohring's four
dimensions of trust that recipients have in journalism (Blébaum, 2016, p. 8). These are trust
in theme selectivity, trust in fact selectivity, trust in correctness and trust in detailed
evaluations. The elements that influence trust that are named in the theoretical framework,
intention, integrity and competence, also have their basis here (ibid., p. 10). Trust is placed in

the centre of shared relevance (B), which is explained in the following subsection.

B The shared relevance

The circle of shared relevance is where society's shared values and stories are located, and
this is where events that concern all people in society take place. The shared relevance is, for
example, all things that threaten society (Higgins, 2019, p. 281). Also, the intersubjective
consensus, meaning “the totality of knowledge that is assumed to be known and shared by all
others” (Wan, Torelli & Chiu 2010, p. 423), is placed here. This shared area is a place to
smear the social glue manifested in the shared stories that characterize human societies, as
shown by Higgins (2019) and Harrari (2015). Traditional news is a narrator of essential
events in this reality shared by all citizens, and it is this area that this thesis argues traditional
news belongs to. However, this is a shared space and consists of different shared realities (C)

and different groups, which will be described further below.

C The shared realities

Shared realities are communities of people (i.e., different media audiences). Notably, in this
ideal model, these shared realities overlap with other shared realities. It is essential to
consider that one person can be part of shared realities beyond their primary one. For
example, nationality can be crucial. However, one can also be part of a religious congregation
that influences a large part of their understanding of life, while also working as a doctor and
being part of a more scientific context that provides another perspective on reality. A shared
reality can also be part of a digital community where people create a shared understanding of
the world.

In this ideal theoretical model, each of these islands of people are connected to the kernel of
trust (A). It is worth noting that all shared realities are also part of circle B, the shared
relevance. The different shared realities are thus connected to all other groups by having at
least some relevant aspects in common with other groups of society. The individuals in these

shared realities may sometimes raise critiques towards the traditional news. However, they
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most likely feel both included and represented in the news. All shared realities are part of a
shared space that is created together in an ongoing process, they perceive traditional news as

part of their understanding of reality.

This model will be tested and challenged concerning the results of this study. | aim to
determine whether there is a shared relevance between individuals and the news and
ultimately understand individuals’ trust patterns. It is, therefore, relevant to clarify the
relationship between trust, shared relevance (where traditional media narrate the news) and
different groups of people, and this model will be used to illustrate the findings. Nevertheless,

the method of the study will first be presented.

23



4. Method

In this chapter, the method of this thesis will be presented. Motives for the chosen research
strategy, the design and the sampling will be transparent. Also, ethical concerns, reflections

and critical concerns will be addressed in the following subchapters.

4.1. Choice of research strategy
As demonstrated in the theoretical framework, people create at least parts of their
understanding of the world based on their experiences and interactions with other people.
Therefore, this thesis adopts a constructivist approach that suggests reality is socially
constructed, as argued by Berger and Luckmann (1967). The interviewee's perceptions about
trust in the news cannot be isolated from how they perceive the world, and to understand
what is perceived as real one needs to assess what is taken for granted in different social
contexts. However, this does not mean that there are no objective facts. Besides facticity,
society is “indeed built up by activity that expresses subjective meaning” (ibid., p. 51). This
is also true for hermeneutic thinkers: people's standpoints always include a context of
meaning, which is sometimes called the horizon (Zimmermann, 2015, p. 18). Consequently,
“we arrive at truth because we already participate in something greater that conveys truth to
us, such as the language and cultural tradition we inhabit” (ibid., p. 13). It is on this

constructive and hermeneutic basis that the methodology of this research has been developed.

4.2. Qualitative interviews
Most studies on trust and distrust have used different quantitative approaches and attempted
to develop, apply and replicate scales measuring aspects of trust (Engelke, Hase & Wintterlin
2019, p. 71). Quantitative approaches can compare respondents' levels of trust across
different media types or countries (ibid., p. 75). However, quantitative approaches cannot
capture the complexities of trust in journalism (ibid., p. 71). On the contrary, qualitative
studies deepen the understanding of which antecedents determine trustworthiness (ibid., p.
75). As this study aims to provide a deeper understanding of a limited group of individuals
and their motives for their level of trust in news, the study was conducted in the qualitative
research tradition. Also, this thesis focuses on segments with little previous empirical

research and thus has an exploratory character (Stebbins, 2001).
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The aim was to qualitatively determine what motivates six individuals' level of trust in
traditional news and ultimately understand if it is possible to identify dimensions that could
increase their confidence in news journalism. As such, semi-structured interviews with a
basic interpretation of the method from Bryman et al. (2021, pp. 425-444) were conducted.
Semi-structured interviews allow more specific issues to be addressed than unstructured
interviews. Also, the approach of so-called “responsive interviewing”, which emphasises
building a relationship based on trust between the interviewer and the interviewee (Flick,
2018, p. 217), was used. As such, questions were asked in a friendly manner through a give-
and-take conversation (ibid.). The goal was to create a space for experience and
understanding of each interviewee (ibid.) while maintaining some structure. If necessary, it
was possible to change the order of the questions to follow the flow of the conversation.
However, the prepared structure ensured that each interviewee had the chance to answer all
the questions in the guide at some point (Clark et al., 2021, p. 433; Appendix 1).

Since Stromback et al. (2020, p. 140) pointed out that individuals express lower trust when
asked about unspecified media than when the press is specified, ten pages of Dagens Nyheter,
DN, were shown as an example. Due to time limitations, it is only one case and only a
limited number of pages (ten pages). DN was selected since it is a well-known traditional
newspaper. Participants did not have time to read the articles, the conversations focused on
their overall sense of trust in the newspaper. The first interview was conducted on April 5,
2022, and DN from this date was subsequently used in all interviews so that everyone would

have the same material.

4.3. Sampling

This study aims to understand individuals' trust patterns and determine what motivates
media-sceptical individuals' level of trust in traditional news. It was clear at an early stage
that one significant challenge might be encouraging individuals with low trust in journalism
to share their views openly in this context. Schwarznegger (2021) had similar challenges
when recruiting 35 interviews with users of alternative media, and student assistants were
asked if they knew someone who used the identified alternative media outlets to interview.

The student assistants then functioned as mediators by asking those they knew to participate

1DN profiles itself by doing what they consider to be quality journalism. They say "DN's newsroom works
impartially - we do not take a stand politically or on other issues. What we publish must be true, confirmed, not
harsh and characterized by quality and credibility” (DN, 2016).
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(ibid., p. 103). Also, Swart and Broersma (2022) used bachelor students to do the interviews,

as they were said to relate to the participants’ lives more easily, as they were close in age.

As this is a small thesis, there were no assistants. Furthermore, because the time frame was
limited, the only reasonable way to attain interviews with relevant individuals was to look
within my own networks. Consequently, the sample is individuals from my networks on

Facebook and Instagram.

The overarching standard features of the interviewees was that they were selected either
because they had been saying critical things about news media on Facebook and Instagram or
because they had shared things that I perceived as critical of traditional news reporting. Their
assumed news scepticism is stated according to my subjective perceptions. The participants
are all female Swedish citizens born in the 1960s and 1970s. To my knowledge, they are not
politically active and have no public platforms where they express their views, despite their
interactions on social media. All of them avoid Swedish news to a certain degree. They watch
some news if an event that they are interested in occurs, such as during the COVID-19
pandemic when the virus, restrictions, and sometimes vaccine passports affected their daily
life. Of the six participants, at least four have an academic degree, three work with alternative
health in some capacity, and five have children still living at home. To my knowledge, none
are known to each other. From my perspective, they are not people who are easily put into

categories with groups of other news-sceptical citizens.

All interviewees were given a pseudonym for integrity reasons, and so that they would feel
free to speak. Following the order in which the interviews were conducted, each participant
was given the corresponding name from the list of the most common names of Swedish
children born in 2021: Alice, Maja, Vera, Alma, Selma and Elsa (Statistiska Centralbyran,
SCB, 2022). Since the interviewees’ selection was based on my perception of their degree of
trust, it was relevant to examine how they perceived their level of trust in news. They were

asked two questions to rate their trust in the news:

* Question 2: How would you rate your general trust in traditional news 1-10? (1 = very
low, 10 = very high.)

* Question 12: How would you rate your trust in DN on a scale of 1-10? (1 = very low,
10 = very high.)

26



The answers indicate how the respondents generally perceived their level of trust in the news
media in general, respectively the case of Dagens Nyheter, which represents an example of

traditional news media.

Figure 3: Self-rated level of trust in the news

Pseudonym | Self-rated level of trust | Self-rated level of trust in
in Swedish news DN

1 Alice 2-3 Do not know

2 Maja 5 6

3 Vera 1 1

4 Alma 3-4 3-4

5 Selma 5 5

6 Elsa 7 8

Five interviewees perceived and defined their trust in Swedish news as low. However, one of
the interviewees graded her trust 7, which is higher than the rest and indicates she largely
trusted the news. It is, therefore, fairer to categorize her as a news avoider than a news
sceptical. Nevertheless, she also spread information that I interpreted as news critical during
the pandemic, and it is interesting to observe how her thoughts have developed, since trust is
a process (Blébaum 2016). Furthermore, she mainly searched for information from sources
other than mainstream news. As such, her participation is relevant to this study, because an
approach to news where professional journalism is not the (primary) provider of essential
information is what van Dalen (van Dalen, 2019) considers the third societal trend related to

mainstream news scepticism (ibid,. p. 367).

4.4. Ethical concerns
First, the dignity and rights of the participants have been taken into consideration. This is
linked to consent, and that consent was given voluntarily (Flick, 2018, p. 139). The term
informed consent means that participants understand both potential risks and benefits and are
aware their participation is voluntarily (ibid., p. 140; Clark et al., 2021, pp. 117-122). Before
the interviews were conducted in this study, participants were verbally informed that this

study was about trust in news. They were informed that their participation was voluntary
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even after the interviews began, and they could stop anytime without any pressure or
consequences. Also, they were informed that personal data were handled with the General
Data Protection Regulation (GDPR), and Sodertérn University's guidelines for processing
personal data (Sédertorn University) were taken into consideration. In short, their personal
data has been processed lawfully, fairly and transparently and was collected for this specified,
explicit and legitimate purpose. The data will not be kept longer than necessary, and it has
been processed in an appropriately secure manner (Clark et al., 2021, p. 116). The interviews
did not begin until the interviewees clearly stated that they understood and desired to
participate (i.e., informed consent). No information about the study was shared, and no
questions were asked, via e-mail, SMS or social media. All information was exchanged over

the phone or in person.

In qualitative interviews, it is difficult to predict what may arise. As a researcher, one way to
assess which material is ethically justifiable to use is to consider the participants' perspective
(Flick, 2018, p. 146). In this study, I have also striven to only collect data and the information

necessary to answer the research questions.

Additionally, it is essential for research to guarantee participants' confidentiality (ibid., p.
139). For example, it should be impossible for others to identify participants (ibid.). As such,
all participants were given a pseudonym. However, the pseudonyms are excluded in the case
of possibly identifiable quotes. For the analysis, the recordings were transcribed. The
recordings and transcriptions will be stored in a safety deposit box. Both will be erased and

shredded after this thesis is approved.

Although the participants were selected because of views and perspectives they shared on
social media, no material and no opinions published online are included in this study. This is
because they were published on their own chosen online social network (Clark et al., 2021, p.
127) and were never intended to be disseminated to an audience other than their online
friends. Also, quoting things they shared in this way could lead to participants being
identified.

Furthermore, there will be some classifications and comparisons when analysing the data.
Doing justice to participants when analysing means interpretations should be grounded in the

data and should not include judgements on a personal level (Flick, 2018, p. 144). When
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analysing the material, significant effort was made to avoid judgments and remain as close to

the data as possible. Furthermore, there is no potential conflict of interest to declare.

4.5. The interviews
The interviews took between 49 and 68 minutes and were conducted in Swedish. Four of the
interviews were conducted face to face, and two had to be conducted by telephone due to
geographical distance. All interviewees agreed that the interviews were recorded with an

Olympus LS-P1 dictaphone.

Figure 4: Duration and place of interviews

Pseudonym | Duration | In real life (IRL) or telephone
1 Alice 49 min IRL

2 Maja 53 min IRL

3 Vera 40 min IRL

4 Alma 60 min IRL

5 Selma 68 min | Telephone

6 Elsa 53 min Telephone

The interview guide
An interview guide was created to ensure that the conversation moved within the scope of the
purpose and research questions and to provide all interviewees with the same framework
(Appendix 9.1). The interview guide was framed openly to encourage the interviewees to
explain their social world, behaviour and patterns, with a few exceptions. In questions 2, 12
and 14, the interviewees were asked to grade their trust, and this approach was used to
compare different examples, mainly as a backdrop for further discussion. Questions 15 and
16 are binary questions, and were intended to acquire straightforward yes/no answers as a
background to the topic (Stokes, 2021, p. 234). All questions were framed concerning the
aim, research questions and theory as follows:

e Questions 1, 2, 12, and 14 were primarily used as a background in the discussion and

to compare the more generalised term “news” with the case of DN.
e Questions 3-8, 11, 13, 19 and 21 are related to research question 1 and 2 and aim to

understand the motives of trust and distrust.
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e Questions 17 and 18 are related to RQ 3, linked to shared reality theory and aim to
understand the role of other significant people and groups in individual perception of
news.

e Questions 9, 10, 15, 16 and 20 are related to RQ 4, linked to shared reality theory and
aim to understand the relational aspects of trust, feelings of inclusion and sense of

connection as members of society.

4.6. Reflections on sampling and data gathering
| asked ten people to participate. The first six answered yes immediately, but after that it
became more difficult. The snowball effect was not effective, and | received an explanation
from one of the interviewees that the topic is sensitive to discuss with a journalist and
researcher if you do not know each other in person. The sample is small, but as | concentrated
on meeting most of the people and placed great emphasis on bringing in layers, depth and
nuances in the analyses, the size was reasonable considering the time frame and expected
scope of the thesis. Also, the goal was to interview 6-8 people. As such, the number of
interviews is within this plan. Before starting, a pilot study was conducted with one of the

interviewees (Vera). Some minor issues with the questions required adjustments to be made.

It is also difficult to ascertain whether there was a difference in the result due to the varied
forms of interview (i.e., meeting versus telephone). It is more accessible to decode the
interviewee’s feelings with the help of body language and eye contact. However, in some
cases, telephone interviews may be more effective when asking sensitive questions, because
interviewees may be less anxious to answer honestly if the interviewer is not physically
present (Clark et al., 2021, p. 438).

4.7. Analysis of the material
Before the qualitative data (i.e., the interviews) could be used for research, they needed to be
processed to make them amenable to analysis (Denscombe, 2014, p. 276). First, the
interviews were entirely transcribed (ibid., p. 278). Informal annotations were made
alongside the transcripts about gestures and hesitation or feelings of anger, sadness or joy
(ibid.). One aim was to be thoroughly familiar with the data (ibid., p. 285) and look for
hidden structures and dimensions, “unconscious aspects of individual or social activities”

(Flick, 2018, p. 421) that may influence participants' experiences.
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The analysis started as soon as possible after each interview. Results appeared in this way
step by step. Data were systematically broken down into different components and given
names. This analysis approach included a process of coding? and thus categorizing the text.
This is a way to access the data and prepare it for interpretation (Flick, 2018, p. 425). The
process involved primarily deductive codes, i.e. predefined codes, since there already was a
clear focus on what themes would be studied concerning each research question. The
deductive codes were a way to ensure that the areas of interest for the thesis were coded. A
disadvantage of deductive codes is that research can become too focused on getting answers
that fit into the codes, which can cause important things to be missed. To capture potential
themes relevant to the study's aim but did not fit into the predetermined codes, the transcripts

also were coded inductively, i.e. codes based on the data itself.

When the coding was done, the work started determining which codes were most significant
for the interviewees. If there were recurring topics and if there were things that were
consistent or stood out. The goal was to answer the interview questions and to put the results

in context with previous research.

The following will describe how the four categories with deductive codes, the four research
questions, the three themes and the model of shared realities, trust and shared relevance with

the news are connected. It will also be described how the coding was carried out.

Deductive codes

The deductive codes were derived from the theory described in 3.1 and 3.2. The approach to
developing codes and categories mainly from the theory instead of the material is derived
from qualitative content analysis (Flick, 2018, p. 423). Using two steps, the deductive codes
were systemised concerning theory, research questions and the model of shared realities, trust

and shared relevance with the news.

1. The deductive codes were, from the beginning, divided into four categories based on

the four RQ questions. The four categories were given different colours using

2 Codes = tags that attach to the data and are, in this case, used to link pieces of data that relate to the analysis
(Denscombe 2014, p. 286).
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highlighter pens in yellow, orange, pink and green and respective research questions
were given the corresponding colour. The parts of the transcriptions that received a
deductive code were marked with the colour of the respective categorisation. Due to
the limited material and the different colours linked to each research question, the
colour-coded transcriptions were comprehensible and thus sufficient when the data
were interpreted, and the research questions were to be answered in chapter 5.

2. Second, the four categories were divided into three themes, trust, shared relevance,
and shared reality. The three themes already proposed a place in the model of shared
realities, trust and shared relevance with the news (Figure 2) and later, when the

results emerged in Figure 13.

Figure 5 The themes, categories of codes, coding colours and research questions
concerning the model of shared realities, trust and shared relevance with the news

A. Trust:
RQ 1 (yellow)
Codes concerning
"4 dimensions of trust”

C C N
Shared reality Shared reality RQ_: (orange)
Codes concerning
B "3 elements influencing trust”
Shared relevance
c B. Shared relevance:
C A
Shared reality Trust Shared reality < KQ.ﬂm ;
= e Codes from shared reality
theory conceming
the shared relevance.,
C C C. Shared reality:

Shared reality Shared reality RQ 3 { )

Codes from shared reality
theory concerning the
shared realities.

A. Trust: Trust in traditional news.
Codes are marked in yellow. This is related to RQ 1: What dimensions are informants
considering concerning their primary motives for low trust in news?
Codes are marked in orange. This is related to RQ 2: What elements are informants
considering concerning their primary motives for low trust in news?

B. Shared relevance. E.g. Traditional news.
Codes are marked in pink. This is related to RQ 4: What values are common to all people in

society according to the informants?
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C. Shared reality: Different groups in society the individuals belong to.
Codes marked green. This is related to RQ 3: What role do social context and other people

play concerning trust in news according to the informants?

A Trust: Trust in traditional news. (Yellow.)

From the four dimensions of trust (Kohring & Matthes, 2007), the codes “trust in theme
selectivity”, “trust in fact selectivity”, “trust in the accuracy of description”, and “trust in
explicit evaluation” were used to determine which dimension, or dimensions, are relevant for
the individuals. The components given these codes are related to RQ 1. The data marked with
yellow helped answer RQ 1. When the model of shared realities, trust and shared relevance
with the news were tested regarding the results, these data were primarily related to trust (A),

i.e. the circle in the middle (Figure 5).

A Trust: Trust in traditional news. (Orange.)

To encompass the elements influencing the individual's trust (Blébaum, 2016, pp. 11, 12, 13),
the codes “intention”, “integrity”, and “competence” were used. The components given these
codes are related to RQ 2. The data marked orange helped answer RQ 2. When the model of
shared realities, trust and shared relevance with the news were tested regarding the results,
these data are, like the former ones, primarily related to trust (A), i.e. the circle in the middle
(Figure 5).

B Shared relevance. E.g. Traditional news. (Pink.)

The codes "shared relevance” and “societal function” from shared reality theory were used to
access a shared relevance. These data were marked pink and helped answer RQ 4. When the
model of shared realities, trust and shared relevance with the news were tested regarding the
results, these data are related to shared relevance (B), i.e. the shared values of society (Figure
5).

C Shared reality: Different groups in society the individuals belong to. (Green.)
To access the relational aspects of trust, codes from shared reality theory were used, namely

2’ N "mon

“significant others”, "subjective sense of connection", "reality”, "intersubjective consensus",
"tearing apart"”, "shared irrelevance", "shared reality", “a relational concept” and
“identification”. These data were marked green, related to RQ 3, and this data helped answer

RQ 3. When the model of shared realities, trust and shared relevance with the news were
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tested regarding the results, these data are primarily related to shared reality (C), i.e. the

different circles of shared realities to which individuals belong (Figure 5).

When the model of shared realities, trust and a shared relevance with the news should be
tested concerning the results (Chapter 6), it became clear that it was not possible to bring in
the various themes without the model needing to be adjusted. Since this thesis research
question is based on the informants' horizons of understanding, all four questions are asked
based on the premise that the answers are "according to informants”, and when the data was
analyzed using shared reality, it was deemed the most logical to move the circles with shared
realities, i.e. the groups of individuals that participants belong to. The lower trust and shared
relevance the interviewees expressed, the further away the circles of shared realities slipped
from the circles of trust and shared relevance. Note that the different bubbles, the shared
realities, are not illustrations of the different individuals. Instead, they are illustrated with

rough brush strokes to illustrate the analysis results described above.

Inductive codes

As mentioned, codes were also added inductively during the process. Most during the
process, to keep the focus strictly on the aim and research questions, opted out, but the code
"COVID-19 pandemic as a tipping point™ evolved inductively and proved to be of great
importance to the participants. It did not fit into the research questions or in the model.
However, it was still within the scope of the thesis's purpose and motivation. COVID-19 as a

tipping point became subchapter 5.3.

By determining which codes were most significant for the interviewees, recurring topics, and
things that were consistent or stood out, the research questions were answered through the
analysis method described above (Chapter 5). The results were tested concerning the model

of shared realities, trust and shared relevance (Chapter 6).

4.8. Critical reflections on the method for the analysis
As mentioned in the introduction, this study has a small sample and is not designed to
generalize. It is primarily intended to deepen the understanding of how these individuals' trust
in the news is constructed with extra focus on the relational aspects of trust. However, if other

individuals who are sceptical of news had been interviewed, the results might have been
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different. | have strived to remain close to this essay's aim and research questions to make the
results as reliable as possible. Nevertheless, more extensive research is needed to enhance its

validity.

As previously discussed, a disadvantage of deductive codes is that research can become too
focused on getting answers that fit into the codes, which can cause important things to be
missed. It is a balancing act to relate to the purpose of the thesis, research questions, previous
research and theory and stay open to unexpected results. In the analysis, however, which
areas were essential to the interviewees became pretty clear. In this thesis, inductive codes
proved not to be equally crucial to answering the research questions. It is difficult to say

whether the result would have been different if the analysis method had only been inductive.

As mentioned under "Sampling", the interviewees are part of my network on Facebook and
Instagram. This is problematic because it may have affected the interviewees' attitudes
towards me. At the same time, the fact that they know who | am and a certain degree of trust
existed was likely a prerequisite for them choosing to carry out the interviews, which is also

explained under "Sampling".

The quotes from the interviews should be reproduced precisely. This becomes difficult when
the interviews are carried out in Swedish and reproduced in English. In translation, some
spoken language disappeared because it could not be translated directly. However, | have
aimed to remain as close to the original as possible. Additionally, there is a risk that, during
analysis, | omitted parts of the interviews that are not highlighted in this thesis and which
could have been of value. Nevertheless, in the selection, I have strived to stay within the

scope of the thesis’ purpose.

In retrospect, when using DN as a case, it can be argued that it would have been more logical
to use an issue focusing more on the COVID-19 pandemic. Nevertheless, before the
interviews, there was no apparent reason to consciously direct the participants to the
pandemic regarding the aim and research questions. Neither research questions nor interview
questions were about the pandemic. This thesis gave the pandemic so much space because the
interviewees spontaneously chose to focus on it in their answers. However, since the

interviewees were selected based on the fact that they expressed news scepticism during the
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COVID-19 pandemic, it was logical that the pandemic should be addressed. It is unclear
whether it would have affected the result if a more pandemic-focused newspaper issue had
been used as an example. However, an issue of DN focusing on the pandemic would have

looked more logical in this thesis concerning the results.

The case, DN, consists of six pages of news, three pages of opinion and one page of
advertisement. The pages that did not contain news were included so that the experience of
looking through DN would feel as natural as possible. Nevertheless, it can be argued that it

would have been more logical only to show the pages with news.
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5. Analysis and results

In this chapter, the analysis of the material will be presented, and the model of shared
realities, trust and shared relevance with the news will be tested based on the results. First, an
overview of the proposed model is provided, since it is essential for understanding the
following section where the results will be analysed concerning trust in the news, shared

realities and shared relevance.

Figure 6: The model of shared realities, trust and shared relevance with the news

c c A. Trust:
Shared reality Shared reality Trust in
traditional news
B
Shared relevance
C A < :
Shared reality Trust Shared reality B. Shared relevance:
( E.g. traditional news
C C
Shared reality Shared reality C. Shared reality:

Different groups

in society

A. This circle represents trust in traditional news.

B. Shared relevance is the values and meanings that are common and of interest to all citizens
in society. This thesis proposes it is upon this basis that news journalism primarily works.

C. Shared realities are the various groups where citizens create their understanding of the

world. Note that they overlap and individuals can be part of several groups.

The analysis begins with the seven main arguments that participants noted for low trust in the
news. Then, the analysis attempt to encompass the relational aspect of trust in the news. A
short section on the effect of the COVID-19 pandemic on participants' trust in the news will
also be presented, as it is an essential tipping point. Subsequently, the analysis will determine
what the interviewees find needed to trust the news. If they think there are any values they
share with most other citizens in society, or a shared relevance (Higgins, 2019, p. 277).
Finally, the model of shared realities, trust and a shared relevance with the news will be

tested concerning the results.
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5.1. Seven themes concerning trust

This subchapter will outline the primary motives for low trust mentioned in the interviews:

“News is spreading fear”.

“News increases polarization”.

“The news should be both deeper and broader”.
“Journalists do not understand better”.

“l do not trust it is independent”.

“The news is not about me”.

N o o b~ wDnh e

“News excludes, accuses or devalues me”.

These motives are related to RQ 1 and RQ 2, since they are the participants’ primary motives

for low trust in news.

Motives 1-3 will be analysed in largely similar ways. The first step is theoretically related to
RQ 1 and connects the motives for low trust to Kohring’s four dimensions of trust in
journalism: trust in theme selectivity, trust in fact selectivity, trust in the correctness, and the
trust in the weighing and evaluation of information (Kohring & Matthes, 2007). The second
step is theoretically related to RQ 2 and connects the motives to three elements influencing

trust, intention, integrity and competence (Blébaum, 2016, pp. 11, 12).

Motives 4-5 is also theoretically linked to RQ 1 and 2. They will be analysed concerning the
object of trust, which refers to four levels: the system, the institution, the person and the
journalistic pieces (Bl6baum, 2016). However, they also partially concern Kohring’s four

dimensions of trust in journalism (Kohring & Matthes, 2007).

Motives 6-7, “news is not about me” and “news excludes, accuses or devalues me”, will be
theoretically analysed concerning shared reality theory, since these themes relate to the
perspectives of the individuals in a more relational context. Theese themes is also suggested
as keys to understand news scepticism as distrust in the media can be associated with

concerns about representation as demonstrated by van Dalen (2019, p. 366).
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Motive 1: “News is spreading fear”

Several participants asserted that a disproportionate amount of fear was spread in the news
during the pandemic. A typical example was that there has been too much focus on death
figures. However, some of the participants simultaneously expressed that they understood the
situation was complicated and emphasised that what they miss is mainly the balance with
more positive news, and they would have preferred a more constructive reporting focused on
solutions. Some other participants expressed more significant scepticism and did not think the
COVID-19 pandemic had been as severe as the news had reported, at least not to most

people. News about the pandemic was, to them, a larger problem.

The motive “news is spreading fear” is, according to the interviews, significantly associated
with theme selectivity and fact selectivity. For example, Vera described how news reporting
about COVID-19 spread fear in society by focusing “too much on deaths and the number
who were in the intensive care unit”. This is a question of theme selectivity and fact
selectivity, since news about numbers of deaths and people in intensive care units is about

which themes and facts are opted in and opted out.

News spreading fear is also related to the evaluations. Vera added, “many people got so
scared, often completely unnecessarily”, indicating she does not trust the evaluations. She did
not trust that the benefits of reporting exceed the disadvantages for citizens. Also, Alma
emphasised problems with the evaluations but on a systemic level and highlighted that
journalism has a built-in bias toward the negative: “it looks like the world is awful, but if you

look at statistics, the world is not so awful”.

Trust in the accuracy of descriptions is not a primary issue. Nevertheless, there are a few
indicators that the perception of news as a disseminator of fear has also made some
interviewees at least partly hesitant about how accurate some information is. Elsa did not
generally think that the news is a disseminator of fear. However, she mentioned that, at the
beginning of 2020, she saw a news documentary on public television about the outbreak in
Wuhan. It made her “suspicious” because “it just showed panic and disaster, [and] it felt like
it was fabricated”, which may indicate that it is more difficult for her to believe in reports that

are too frightening.

Regarding the elements that influence trust, some interviewees talk about intention and refer

to news journalism having economic motives rather than upholding citizens' interests. For
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example, Alice stated that “if you scare the audience, they will always watch”. She is also
raising concerns about the relation between viewer figures and money, which is related to
integrity and journalists’ sense of justice. Additionally, a few participants generally did not

think journalists have enough competence, suggesting this is why the news is spreading fear.

Motive 2: “News increases polarization”

All the interviewees mentioned that there is a lack of nuance in the news. The perception that
news increases polarization is significantly related to the participants thinking that news
simplifies conflicts and portrays one group as evil and another as good. A recurring example
in the interviews was that people who have not been vaccinated against COVID-19 are

portrayed as opponents to the common good.

Both trust in theme selectivity and trust in fact selectivity are relevant when it comes to the
motive that news increases polarisation, since journalism is always a matter of choosing and
opting out. The participants often referred to this process in their assessments rather than

criticising the accuracy of descriptions.

Nevertheless, this motive primarily relates to participants' trust in the evaluations. Maja stated
that "the media incites what is so that you get a polarised conflict”, and she found it
“uninteresting” to read the news when all sides are not problematised. She believed that “the
world is not black or white”, and referred to the tension between advocates for alternative
medicine and representatives of conventional medicine as an example of a conflict that has
been polarised. “I think alternative medicine is an excellent complement to ordinary
medicine. However, | am not against ordinary medicine. It is just two different things that
should be used differently”. She also explained that she thinks the media says if you are for
alternative medicine you must be against ordinary medicine. More than ever, she thought the
media had incited a polarising discussion during the pandemic regarding vaccines: “Either
you are a devil against vaccines, or you are [for vaccines]. | think the journalists would have

had a slightly more neutral voice”.

The elements that influence trust are in this theme related to intention. Maja explained that
she thinks the news wants to create this perceived polarisation “because of the need to sell
single issues”. This is also about integrity, meaning the sense of justice and the integrity

needed to treat different groups fairly. Since the participants indicated the news is not
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objective enough, the interviewees did not perceive that journalists have enough integrity to
remain objective. This is also closely related to the perception of journalists as not having the
skills, competencies and characteristics that enable effective news journalism, i.e., there is a

lack of the element of competence.

Motive 3: “The news should be both deeper and broader”

The participants emphasised that the news should be more nuanced, that more perspectives
should be included and, in some cases, that they desire greater depth. Statements about blind
spots and norms that make the news predictable, uninteresting and superficial recurred during
the interviews. Also, there were perceptions about a corridor of opinion: “There are blind

spots; the news does not address everything people think is important” (Selma).

The interviewees' arguments mainly centre upon the dimension of trust in both themes and
fact selectivity, as they all more or less argued that news has been taking the same party as
“the establishment”. Selma, for example, indicated a gap between “the establishment” and the
citizens' understanding of reality, which makes the news unnuanced and lacking in different
perspectives. She also emphasised a gap between the city and the countryside, because
journalists generally live in large cities: “Ordinary people who live in smaller towns probably
often feel that journalists live in another world”. She also found that the media coverage of
protesters against vaccine passports has portrayed them unfairly, as news journalism took the
same stance as politicians and authorities against the ones protesting. She thinks the news
focused too much on the story they wanted to tell beforehand and missed the nuances: “They
[the media] tried to find the weirdest and most suspicious individuals they could find, instead
of trying to understand people's opinions”. Alma even laughed when she was asked to rate
how effective Swedish news is at showing different perspectives: “If we take the last two

years, there have been hardly any different perspectives in the news from what | have seen”.

Elsa found it understandable that journalists listened to the public health authorities.
However, she added that ““I believe other perspectives could also have been given space

without the risk of misleading people”.

Regarding trust in the accuracy of descriptions, the main problem, according to the
participants, remained selection in the news. Selma emphasised that her trust decreased

largely because she felt that not all topics are being addressed. However, she “does not think
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the Swedish media deliberately confuses, but it omits things, and that causes trust to fall”.
Nevertheless, this is related to trust in explicit evaluations. The participants did not think
journalists believe citizens can handle the complexity of matters. Vera shared her opinion
take on what kind of perspectives she perceived as missing and emphasised perspectives that
provide existential depth: “I would like to see that more often, someone could convey a more
existential; existential is the best word I can think of, someone who can give a deeper

understanding of the events. Why not a priest?”.

When Selma tried to understand how trade-offs are made in news reporting, she imagined
that “if you make a versatile picture, there is a risk that it will be difficult for some people to
absorb”. However, she also added that “you [journalists] need to highlight different

perspectives. | always react [negatively] when | think things are missing”.

Concerning the motive that news should be more profound and broader its relationship to the
elements influencing trust, intention is not the main element addressed. It is, instead, a matter
of integrity and competence. Selma, for example, did not feel that news journalists manage to
step out of their isolated role and “corridor of opinion” and act on behalf of all citizens. This
is related to integrity and competence, since the interviewees did not think that journalists are
fair or doing a proper job when it comes to reporting on different perspectives. This also
makes the news predictable, according to participants: “It is the same thing repeatedly. They
say almost literally the same regardless of whether it is the news on public service television
or TV4 [a Swedish free TV owned by TV4 AB]” (Alice).

Motive 4: “Journalists do not understand better”

There were perceptions that journalists are not competent enough, as suggested by motive 4,
“journalists do not understand better”. Conversely, there were perceptions that the journalists
want to do an effective job but are prohibited by powerful forces, as in motive 5, “I do not

trust it is independent”. Regarding motive 4, the object of trust is the journalist.

Some participants thought the main problem was that journalists do not understand what is
relevant to the citizens. This relates to the element of competence. For example, Maja
believed journalists have insufficient knowledge and thus cannot scrutinize power in a

relevant way. Vera concluded that she does not distrust the intention behind the news: "I am
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not a conspiracy theorist” and instead stating "I just do not think the journalists understand
better".

Motive 5: “I do not trust it is independent”

In contrast to motive 4, where the scepticism is directed towards journalists' competence,
there were also occasions during the interviews which hinted that a more extensive agenda
and powerful forces control what is reported. Motive 5, “I do not trust it is independent”, is
on another level concerning the object of trust since it, more than the other themes, relates to

the system or the institutions rather than the journalists or the journalistic pieces.

Selma believed that most individual journalists desire to do a more effective job: “I can
imagine journalists are wanting to paint a broader picture of things, but they are limited from
above”. This statement suggests that she directs the object of distrust toward the organization
or the editorial department rather than the journalist. Some participants also suggested there
are actors, such as the government and owners of the news companies, controlling news
reporting. This mainly centres upon the element of intention, the underlying objectives and
integrity: "1f you have someone who rules a country who wants a thing and you have a TV
channel paid by the government, | feel you [the news] have to follow the government". She
also says that "regardless of whether it is a family or the government that owns a channel or
newspaper, | think what is conveyed is what the owners want". When Alma considered DN,
she referred to a person who sat on the board of a major vaccine manufacturer and a
multinational media conglomerate, and she believes it could work like that in Sweden too:
“Yes, absolutely. We cannot know how controlled they [the journalists] are. | do not trust that
this is independent”. Also, Elsa thinks that, because the pharmaceutical business is a powerful

actor, it could control society and the news, at least indirectly.

Motive 6: “The news is not about me?”’

The participants in this study mainly did not think that the news is relevant in their lives, and
only one felt that she was represented in the news without making any reservations. Four
interviewees answered no, indicating they do not feel the news is about them. Since trust
could reflect concerns about representations and feelings of being treated as outsiders by the
media (van Dalen, 2019, p. 366), and trustworthy media are expected to provide the basis for

a collective sense of community and citizenship (ibid., p. 364), this theme is of particular
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interest. Higgins (2019, p. 79) asserts what makes people human depends on their motivation
to create shared realities with others, and in modern societies humans also share their realities
with the media (ibid., p. 111). However, what happens when participants do not think they

are represented in the news?

When Alma received the question about whether she feels represented in the news, she asked
a counter-question: “You mean if I think that my perspective would fit?”. A clarification was
then offered: “Yes, who you are and what you stand for?”” She answered “no” and continued,
stating that “the way I look at life I do not think is reflected very often”. Shared realities are
essential to societies with complex practices and technologies, and individuals involved
perceive their inner states as agreeing with others (Higgins, 2019). Why does Alma, a
middle-class and socially highly functioning woman, perceive herself as not represented in
the news? Alma primarily refers to her work in alternative health, which is a branch she

perceives as mistreated by the mainstream.

Alice had a related explanation to why she does not feel represented, asserting that “it is
because I am unvaccinated”. She claims that being unvaccinated is an exclusion, like

belonging to another minority: “It is like being gay, immigrant or black.”

Maja also felt poorly represented. She mentioned her interest in alternative health as one
significant reason. However, she also does not feel represented, because the news does not

cover other things she finds important, such as climate, democracy and peace issues.

Vera had another explanation for why she does not feel represented: “I think it is because |
have a more spiritual, or a more existential perspective”. She noted that “to me, the news is
happening over there” and “it does not affect me.” When she flipped through the first ten
pages of DN, she said “I do not feel that I am part of this world, this view, this way of seeing
life in the world and looking at the world. It may be my loss, but I am not”. Previously, Vera
alternated between subscribing to DN and Svenska Dagbladet (SvD). However, she has
stopped with DN, because “it is too educational, critical, and very ... it is a voice that does not
suit me. To come to the breakfast table and get a parenting whip in the face is not what |

want”.
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Motive 7: “News excludes, accuses or devalues me.’
The shared reality theory defines not only a shared reality but also suggests that shared
realities are tearing people of different realities apart (ibid., pp. 4, 26). A feeling of being
threatened as outsiders is evident in all interviewees who acknowledge they have felt
excluded, accused or devalued by news media. This is especially interesting in the context of
Higgins' (2019) explanation of media as a crucial source of social input about what matters
(ibid. p. 111). Overall, this topic upset the interviewee's feelings. However, the lines between
who is doing what, including the news, politicians and authorities, were sometimes blurred in

these discussions.

One of the participants was sad. Tears were falling while she explained that she was scared
concerning the media coverage of COVID-19. She found that unvaccinated people have been
stigmatised in the news, which made her afraid that she would lose her friends. She referred
to government officials and politicians asking citizens in the news not to hug the
unvaccinated. “Imagine living in a democratic society, but you do not dare to say that you are

unvaccinated”, and “you are afraid that your friends will stop hanging out with you”.

Another participant talked about a column in the newspaper arguing that the unvaccinated
should pay for their healthcare. “Swap out vaccinated against any other group such as
homosexuals, Syrians or others, and it would never be published”. Selma also thought that
the media had spread prejudices about what kind of people are not vaccinated: “I feel

attacked and oppressed”.

Elsa had another explanation for why she has felt left out, accused or devalued by the news:
“I do not think it is so popular to be a Christian. I do not think the media like it. [ have a

feeling, but I have no example of it now”.

Selma perceived that journalists scrutinise citizens rather than those in power: “Journalists
scrutinise those who are critical of power, not power itself”. She found it strange when “the
media makes it negative when it is rather something good that people commit to things they

find essential”.

Concluding words of 5.1

This chapter is attempting to answer RQ 1 and RQ 2:
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RQ 1: What dimensions are informants considering concerning their primary motives for low
trust in news? Some participants think the themes covered are too narrow (theme selectivity).
An example they provided was that during the COVID-19 pandemic there was a
disproportionate focus on the exact numbers of people who died or were in intensive care
units (fact selectivity). However, the opinion that news increases polarization is also related
to the selection process. News is accused of deliberately reinforcing contradictions. There is a
perception that the news belongs to the establishment rather than seeking to represent
different perspectives among citizens or what citizens want to know about (theme and fact

selectivity).

The problem, according to participants, is that the news does not provide a comprehensive
picture, not that the information represented is incorrect (trust in the correctness). Some
participants, for example, did not think it was reasonable to provide so much information
about the number of deaths during the pandemic, since it spread fear in society rather than
contributing to something reasonable (trust in the evaluations). The participants also
demanded more nuanced reporting, where the news trusts, or changes its assessment of what
audiences can handle (trust in evaluations). The participants emphasised that they want the

news to be more nuanced, complicated and versatile, since this is how they think reality is.

RQ 2: What elements are informants considering concerning their primary motives for low
trust in news? Some participants returned to the fact that they do not trust the intention. They
believed ulterior motives, such as money, drive reporting. Some of the participants also
talked about the fact that powerful forces control journalism. This is also related to integrity,
because it concerns the journalists' sense of justice and ability to withstand possible pressure.
The journalists' competence was also questioned by some participants, such as when it came
to opinion corridors and single-track news. There was an opinion that competent journalists
should be able to step back and provide a broader and more nuanced perspective on what is

happening in society.

An interesting finding is that most participants did not feel represented and felt left out,
accused or devalued by the news. The shared reality theory argues that the subjective
experience is critical for people's perception of accuracy (Echterhoff, Higgins & Levine,
2009, pp. 497, 498). Considering shared reality theory, it is thus logical that the four
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dimensions of trust (Kohring & Matthes, 2007), trust in theme selectivity, fact selectivity,
accuracy of descriptions and explicit evaluations, are not sufficient. It is also reasonable that
trust in intention, integrity and competence becomes insufficient. If one feels like an outsider
and thus does not share realities or relevance with news journalism, one simply will not trust
it. It is not a question of whether events in the news can be scientifically and objectively

verified: one must share their reality with news journalism, at least partly, in order to trust it.

Figure 7: Questions 14 and 15

Pseudonym | Question 14: Question 15: Have you ever felt left
Do you feel represented in the news? | out, accused or devalued by the news?
1 Alice No Yes
2 Maja No Yes
3 Vera No Yes
4 Alma No Yes
5 Selma “In some roles, in others not” Yes
6 Elsa “I think so” Yes

Figure 8: Motives for low trust in the news

""News is spreading fear" "I 'do not trust it is

independent”

B

Shared relevance

""News increases

polarisation” "Journalists do not

A understand better”

Trust

""News should be both

deeper and broader" .
I "News excludes, accuses

or devalues me."

""News is not about me"”

The figure shows A) trust in the news and B) the shared relevance and values familiar to all
citizens. This thesis argues that news journalism primarily works here. The seven quotes are

the main motives the interviewees argue for low trust in news.
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5.2. The role of other people concerning trust in news

This part will answer RQ 3, which addresses the role social context and other people play
concerning trust in news. This question will be analysed using the shared reality theory
2019), which is based on the idea that people mainly create their perceptions with others. The
shared reality theory claims that the inner states of “significant others” are considered when
forming beliefs (Higgins, 2019, p. 496). It is apparent in the interviewees’ responses that
friends and other people with similar views concerning the news are essential for at least

three different reasons (i.e., answer to RQ 3):

1. To experience belonging.
2. To attain confirmation.

3. To obtain information.

To experience belonging.

Several interviewees expressed that it is crucial to have friends with whom you share your
opinion about the news. This supports the shared reality theory, since it argues that other
people play an essential role in forming one's views about the world. Also, the inner states of
significant others are considered when forming political, moral or religious beliefs, which is
connected to shared reality theory (ibid.). Higgins proclaims that the motivation to create and
belong to shared realities is what makes people human (ibid., p. 79). A few interviewees
expressed that a community with friends sharing views becomes a free zone where you can
talk openly without hiding your decisions and opinions: “Those friends mean a lot to me. It is
with them that I can be myself. That is why gay people usually hang out with others who are

gay. You can be yourself with like-minded people” (Vera).

Selma explained that she has different roles and in-groups to which she belongs. She actively
avoids discussing news with her close friends who have different views concerning the news.
However, she also has friends who share her views, and she emphasized that having them
means a lot to her. This is an example of a participant talking about belonging to different

shared realities.
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To attain confirmation.

Humans want their subjective reactions to be verified by others (ibid., p. 180), and, according
to the interviews, it seems desirable to at least have some people who confirm what the
interviewees think and feel. Shared reality theory explains that being human is a motivational
story of wanting, longing and acting to create joint attention to things the person finds
attractive in a way that no other primates do (ibid., p. 5). From childhood, it is central for
interviewee explained that when she thinks something is wrong in the news she often goes on
Twitter to see if she can find other people with similar views: “It is essential to find others, so

you are not an island yourself. I want confirmation that others think a bit like me” (Selma).

Alma also talked about the value of living with someone with similar views. She referred to
her partner, who said concerning the news “if we had not had a joint view on this, we would

not have been able to live together”.

To obtain information.

Higgins argues that through the media we not only hear opinions about what matters, but the
fact that something is discussed creates a shared reality that indicates it must matter and be
relevant (ibid., p. 111). However, friends and other important people are also central to
obtaining information concerning news. One of the interviewees emphasised the importance
of feeling confident in the person she listens to. At the beginning of the COVID-19
pandemic, Elsa listened closely to a friend she trusted on Facebook. She explained that her

friend became her preferred strategy for keeping herself informed, not the traditional news.
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Figure 9: The role of other people concerning trust in the news
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This figure shows why friends and people with similar views (people from a shared reality)
are essential concerning trust in the news. This also answers RQ 3.

5.3. The pandemic as a tipping point for trust in news

As one of the participants says “It became clear that things were missing. I have not felt that
way before, perhaps because | have not been involved before” (Selma). It is evident from the
interviews that the pandemic has been a tipping point for trust in the news, in some cases
dramatically. The interviews thus support the view of trust as a process, as suggested by
Blébaum (2016). The COVID-19 pandemic has also significantly impacted the interviewees’
sense of community with society (i.e., shared relevance) and the making of meaning within

the shared realities.

First, relationships with other people (i.e., the shared realities) changed during the pandemic.
One participant, for example, found it more difficult to identify with many of her friends
from her yoga community: “Before, I could identify with them. Nevertheless, not anymore,
when yoga mothers hook their arms with right-wing extremists”. She also noted that “these
are people with whom | have been very close for many years. Nevertheless, now they have
become very extreme. | have several blocked on social media. They have entirely derailed

when it comes to right-wing extremist and racist thinking”.

One participant's story is significantly complex, multidimensional and emotional.

Understanding how the pandemic restrictions affected her business and life is relevant to
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understanding her trust in the news. Tears were falling as she described how she had to
cancel events due to restrictions, and, at the same time, hatred was directed at her by people
who wanted their money back. At the same time, people she met in her business started
arguing with each other when someone got too physically close. She explained that all this
has made her disillusioned. She even wanted to move countries but did not know how and
where. At the same time, this example demonstrates how difficult it is to draw sharp lines
between what is constructing trust in news. The media reported, for example, the distances
people needed to keep to curb the spread of infection, but authorities and politicians made the
decisions and were the primary sources of information. The lines are thus blurred regarding
who is the object of trust. In any case, it is evident that, from this participant's perspective, the
media on a systemic level has played a large part in the perceived polarisation problem. The
interviewee’s conclusion is clear: I felt in 2020 that there was a change, and then | lost more
and more confidence. Nowadays, it does not matter what they write because | have lost

confidence, do you understand? I have lost confidence in the Swedish media”.

5.4. Rebuilding trust?

The following will attempt to determine what the participants need to trust the news again.
The participants generally have well-developed ideas about effective journalism. The main
proposals for what they want are 1) better journalism, 2) balance of bad news, 3) trustworthy
journalists, 4) existential perspectives and 5) more perspectives represented. Arguments 1, 2
and 3 relate mainly to Kohring & Mattheus' (2007) four dimensions of trust, since this is
largely about trust in theme selectivity, trust in the fact selectivity, trust in the accuracy of
descriptions and trust in explicit evaluations. Arguments 4 and 5 connect to shared reality
theory, since it relates to a personal feeling or a perceived personal connection to the

journalist.

“Better journalism”

As demonstrated in the results, some participants found more nuance and perspectives and
less polarising storytelling in traditional news were needed. At least three also wanted more
investigative journalism. When Maja explained what is needed, she offers The Guardian as a
positive example concerning environmental issues: “They write several articles on the same
topic for a long time, and you feel that it is written neutrally. They give different
perspectives”. Alma provides another example: “Goteborgs-Posten has had a more nuanced

picture of the corona over the past two years than other newsrooms”.
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“Balance of bad news”
A few participants raised concerns that more constructive, solution-oriented and positive
news is needed. Alice, for example, thought the news is “too heavy to listen to, especially in

times of crisis”, and notes that “when you are already having a hard time, you cannot bear to

read the news or read a newspaper [as news looks today].”

“Trustworthy journalists”

Maja explained that individual journalists are an essential factor in her trust: “I have more
confidence in individual journalists than in the media in general”. Overall, she wants
expertise and specialised journalists. She mentioned George Monbiot in particular, who is an
acclaimed climate journalist at The Guardian. She also named war correspondent Magda Gad

and theology professor Joel Halldorf as examples of the type of experts she likes to read in

the Swedish daily press.

“Existential perspectives”
Vera said she does not desire to trust the news as it exists today. However, if the news had

greater existential depth, she would consider it:

I do not think the news is important. Nevertheless, if [the news] changed, if a few
journalists woke up. When people who have worked in a certain way are involved in
something intensely, they get new perspectives on life and realise things they have not
seen before. If people working in the media industry would have that experience, maybe |

would start to trust them more. (Vera)

“More perspectives represented ”

Alma stated that “I want a lot more on the one hand and the other”, and “probably that is
what journalists think they do, but it is not enough”. Furthermore, she thought investigative
journalism should be more “curiously interested”. It should not be about “throwing in the
trash and closing the 1id” but about “showing different perspectives”. Elsa is one of the
interviewees who expressed more confidence in the news. Nevertheless, she, too, thought
there were improvements to be made when it comes to adding more perspectives and “articles

where you have taken the time to delve into the subject increase my confidence”.
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Figure 10: How to increase trust according to participants
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The figure illustrates what the interviewees found needed to increase their level of trust.

5.5. Common values (the shared relevance)
This subchapter answers RQ 4 concerning what values the participants think are common to
everyone in society. The aim of this RQ is to determine if there are any values, according to
the interviewees, essential for news journalism to keep in mind as narrators of a reality shared
by all citizens. This will be analysed using the shared reality theory (e.g., Higgins, 2019),
and, more specifically, the thoughts about a shared relevance (ibid., p. 281) illustrated by the

result in Figure 11.

Vera believed the common denominator is that we are humans who share this time on earth
together: “We are here together, and we will get out of it together”. At the same time, she was
unsure if all people feel that way: “I think everyone has a desire to avoid living in fear. Not
having to worry all the time” (Alice). Selma believed all people want to be good and stated
that “you draw different conclusions, like under the corona pandemic. But everyone probably
could agree upon some basic things, and | have a hard time believing that anyone would

ignore everyone else”.

Maja believed that most people would say they believe in democracy and human rights. At
the same time, she said that the knowledge of what it means generally is shallow: “I think
many say they like human rights, but in practice, they probably do not know what it is”. Alma

laughed at the question of whether there are any shared values, noting that “two years ago, |
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had said, of course”. However, after the pandemic, she is unsure. She believed there probably
are some shared values, but she could not provide any examples. Elsa said she believes that
people might have had more shared values historically: “We probably still have some things

in common, but it is becoming vaguer and vaguer what it is”.

Nevertheless, when answering RQ 4, the general picture is that it is difficult to find and

formulate something that the participants believe is common with everyone else in society.

Figure 11: The shared relevance concerning all citizens

"We are here
togehter”
"To avoid "Not having

fear" to worry"

The shared relevance

"All people want
S "Democracy
to do good

"Human rights"

The shared relevance according to the participants.

54



6. Testing “The model of news trust, shared relevance and shared

realities”

Now | will test the proposed model towards the results. First, figure nr 12, is the ideal model,
also presented in the theory chapter and repeated at the beginning of this analysis and result
chapter. Second, figure nr 13, a more fragmented picture emerges when the model is adjusted

according to the result.

Figure 12: The model of the model of shared realities, trust and shared relevance with
the news
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Shared reality Shared reality

B
Shared relevance
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Shared reality Trust Shared reality
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Figure 13: The model tested against the result

C
Shared reality
c
Shared reality
B

Shared relevance

(e A C
Shared reality Trust Shared reality

C
Shared reality C
Shared reality

55



In the following section, the figures will be compared, explaining why Figure 13 is different
from Figure 12.

A Trust

Trust is the circle in the middle of society for both figures and refers to trust in the news. The
understanding of trust is based on Kohring's four dimensions of trust that recipients have in
journalism (Blébaum, 2016, p. 8). Figure 12 is the theoretical figure, and Figure 13 illustrates
the model as tested concerning the result of this study. The participants have less trust in
theme selectivity, trust in fact selectivity, trust in correctness and trust in detailed evaluations,
and they also have less trust in the elements that influence trust, intention, integrity and
competence, in a positive way (ibid., p. 10). This affects trust in the news; all shared realities
are no longer connected to trust. Trust is in the centre of the suggested place for a shared

relevance.

B The shared relevance

Traditional news is a narrator of essential events in reality shared by all citizens and is thus
ideally part of the shared relevance. The circle of shared relevance illustrates the events that
concern all people in society and the knowledge that is assumed to be shared by all others
(Higgins, 2019, p. 281; Wan, Torelli & Chiu, 2010, p. 423). However, in this study, several
participants expressed that it was difficult to find any values and concerns that they felt were
shared by everyone else. In addition, they and their concerns did not feel represented in the
news. They had even felt accused or devalued by the news. The shared relevance is not an
apparent commonplace for the participants in this study, hence the groups of shared realities

disperse.

C The shared realities

C, the shared realities, are communities of people. In the ideal model, the shared realities
overlap with some other shared realities, with B, the shared relevance, and with A, the trust in
news. In Figure 13, however, some shared realities appear more isolated.

According to the participants, journalism has failed to make news trustworthy, relevant, and
inclusive and is thus more distant from shared realities. The participants experienced less
shared relevance with other groups. Figure 13, for example, illustrates the perception that
traditional news has failed to make most citizens feel “connected, as members of society”
(Couldrys, 2005, p. 4).
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The question remains of whether the space for shared relevance in Figure 13 still can be
called a shared relevance, since there is no shared relevance if people do not connect there.
Nevertheless, this thesis suggests that shared relevance is an ideal to strive for, because
citizens need to have some fundamental values, narratives and news, as the shared reality has

shown.

The models show that the greater the distance between the perceived reality and the feeling of

being part of a shared relevance, the more distant the trust in the news becomes.
Note that the different bubbles, the shared realities, are not illustrations of the different

individuals. Instead, they are an illustration with rough brush strokes to show the possible

consequences of the results of the analysis.
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7. Concluding discussion

This thesis has qualitatively studied six individuals perceived as sceptical of traditional news
because of what they spread on social media during the COVID-19 pandemic between spring
2020 and spring 2022. This study contributes to the knowledge of trust patterns in news-
sceptical individuals with no other prominent channel for making their voices heard.
However, the qualitative nature of this study and its limited sample provide little space for

generalizations.

The main findings from the six semi-structured interviews are that all participants have felt
left out, accused or devalued by the news and at least four people did not feel represented in
the news. Furthermore, with help from the shared reality theory (Echterhoff, Higgins &
Levine, 2009; Echterhoff 2012; Echterhoff & Higgins 2018; Higgins 2019), this thesis
proposes an explanation for these individuals' media scepticism: According to shared reality
theory, trust is created within shared realities. If there is no shared reality, there cannot be any
trust. This is in line with Noppori et al. (2019), who found that feeling marginalised or
alienated by traditional media was key to media distrust. Swart and Broersma (2022) have
shown that trust in the news is intuitive and depends on feelings of inclusion and perceptions
of inclusion. Also, van Dalen (2019, p. 366) explains that distrust could reflect concerns
about representations of reality and the "feeling of being treated by the media as outsiders"
(ibid.).

This thesis proposes a model, the model of shared realities, trust and a shared relevance with
the news, to fuse the shared reality theory with the theory of trust in journalism. The theories
for trust used are Kohring & Matthe’s (2007) four dimensions of trust in journalism and
Blobaum’s (2016, p. 13) elements influencing trust. When this model is tested concerning the
results, it illustrates that if the reality of the news (the narratives told on the news) and the
shared realities (groups of people where the individuals belong) do not overlap, there is no
shared space where a shared understanding can be created. This model aids the understanding
of the relational and shared aspects of trust between different groups of people and the news.
It also identifies potential weaknesses in the relational structure (e.g., when individuals do not

feel represented in the news).
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The results underscore trust as an ongoing process, since the COVID-19 pandemic has been a
tipping point concerning some individuals' media trust. It is crucial not to feel secure just
because previous studies on trust show a generally high news trust in Sweden. As the

pandemic has shown, unexpected things that affect trust in the news can occur at any time.

The thesis has proposed four research questions. The first two research questions address the
motives the participants use to justify their level of trust. The main motives that the
interviewees mentioned for low trust in traditional news are “news is spreading fear”, “news
increases polarization”, “news should be both deeper and broader”, and “journalists do not

understand better”, “I do not trust it is independent”, “news is not about me” and “news

excludes, accuses or devalues me”.

To answer RQ 1 about which dimensions the informants are considering concerning their
primary motives for trust, some participants emphasised that the themes covered in the news
are too narrow (they have insufficient trust in theme selectivity). One example was that
during the COVID-19 pandemic there was a disproportionate focus on the exact numbers of
people who died or were in intensive care units (insufficient trust in fact selectivity). There
are also some perceptions about a gap between journalists and citizens. Instead of discovering
different perspectives among the citizens, the news adopts the same perspective as the
establishment (insufficient trust in theme and fact selectivity). This is in line with the findings
of Noppori et al. (2019) supporting the view that democratic corporatist media systems have
an underlying tendency of political and social consensus that traditional media support.
Howvever, accusations about information being incorrect (trust in the correctness) were rare.
Nevertheless, participants sometimes found the news evaluations (trust in the evaluations)
problematic. The participants demanded more nuanced reporting where the journalists change
their assessment of what audiences can handle. Most participants emphasised that they want

the news to be more nuanced, versatile and complicated when needed.

RQ 2 concerns the elements informants consider concerning their main motives for low trust
in news. There are some, though few, associations to potential conspiracy theories. However,
more commonly, participants believed that ulterior motives, intentions, such as money, drive
the reporting. This is also related to integrity, because it is about the journalists' sense of

justice and ability to withstand possible pressure. The journalists' competence was also
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questioned. There is an opinion that competent journalists should give a broader and more

nuanced perspective on what is happening in society than they perceive in the news today.

RQ 3 asks what role social context and other people play concerning trust in news. The
results show that other people are essential when constructing trust for at least three reasons.
1) The experience of belonging suggests it is crucial to have friends who share one’s view:
“you can be yourself with like-minded people". 2) To attain confirmation was also important,
and the results show it is essential to at least have some people who confirm what one thinks
and feels, since one does not want “to be an island to [one]self,” as one participant observes.
Finally, 3) to obtain information indicates people the participants know and trust are

important sources of information, in some cases more important than traditional news.

RQ 4 concerns what values the informants find common to all people in society. Six main
themes are highlighted: “we are here together”, “to avoid fear”, “not having to worry”, “all
people want to do good” and “democracy” and “human rights”. Concerns are raised about
whether it is possible to agree on what these themes truly mean. However, the motive for this
research is to gain more knowledge of what could help increase news audiences', specifically
news sceptics’, confidence in news journalism. To do this, the shared reality theory has

shown that finding a shared relevance concerning all citizens is crucial.

Since modern humans also share their realities with the media (Higgins, 2019, p. 111), it is
also relevant to observe what the informants believe is needed to trust and thus feel a shared
relevance with mainstream journalism. The main proposals are “better journalism”, “balance

of bad news”, “trustworthy journalists”, “existential perspectives”, and “more perspectives

represented”.

This thesis raises many ideas for further studies. For example, it shows that representation
and the feeling of belonging are central to trust in news. Swart and Broersma (2022) argue
that scholars need to consider individuals' tacit knowledge to understand how trust in news is
constructed. The findings of this thesis highly support this argument, since the relational
process occurs naturally in groups of people: it is about feelings of inclusion more than
absolute facts. | suggest more extensive research using shared reality theory to shed light on

the relational trust process.
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This study also raises questions about areas other than the theme of trust, which are worthy of
further investigation in journalism. One topic is whether the news contributed to the
stigmatization of unvaccinated people during the COVID-19-pandemic. If so, can this be
justified within the framework of what is considered good journalism? Also, did the news
have a devaluating or patronizing approach towards people with opinions outside the norm,
as mentioned in the interviews? If so, can this be justified within the framework of quality
journalism? Perhaps it is impossible to avoid that some individuals and groups of people are
news sceptics. Nevertheless, it is not desirable that news journalism increase the distance to

parts of their audience without understanding why.

Couldrys (2005) has suggested that the media has the role to “‘stand in’, or appear to ‘stand
in’, for something wider, something linked to the fundamental organisational level on which
we are, or imagine ourselves to be, connected, as members of society” (ibid., p. 4).

Higgins argue the only way to connect different groups, and thus the solution to the problem
of fragmentation, is to find means like storytelling to create a shared reality between different
groups (2019, p. 277). Based on what | learned from working on this thesis, | argue that news
journalism should strive to deepen the understanding of what connects people and help

citizens feel connected with the news, with each other and with society as a whole.
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9. Appendix

9.1. Interview guide
The first question after each digit is the main question. The rests are clarifications and

suggestions for possible follow-up questions to be asked if necessary.

1. How do you describe your trust in traditional regular Swedish news? This is exemplified
by Rapport, Aktuellt (Svt), Ekot (SR) and daily newspapers such as Dagens Nyheter and
Svenska Dagbladet. They are told this is the type of news we will talk about in this interview,
unless clearly stated otherwise.

2. How would you rate your overall confidence in news 1-10? (1 = very low, 10 = very high.)
Do you have any comments on that?

3. How would you describe your expectations of news? Example?

4. Is it the intention or the competence (i.e., perceived competence, knowledge, expertise)
that affects the level of trust most? Examples?

5. Are there any specific topics or areas where you trust the news less than others? Why?
What are your main arguments?

6. How important are these topics in your life? Do you consider yourself to have knowledge
about these topics?

7. Do you have experiences, tipping points, that have changed your confidence in the news?

Examples?

Dagens Nyheter (2022-04-05 page 1-10) is shown on an iPad. During the telephone
interviews, the pages are sent digitally in PDF format. The interviewees do not have time to
read the whole article, but they get the opportunity to look through, read headlines, and
introductions, view the photos and get a feel for the content. Dagens Nyheter is available for

the interviewees during the rest of the interview to be used as an example.

8. How credible do you think this magazine is? Develop? Why?

9. What role do you think this magazine, and others in the same genre, play in society?
10. To what extent would you say you can identify with DN? Is it about things that affect
your life? Examples? Do you feel represented?

11. Is there any difference between your trust in the source (DN) and when it comes to the

actual information (message)?
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12. How would you rate your trust in DN on a scale of 1-10? (1 = very low, 10 = very high.)

Do you have any comments on that?

13. If | say the most important work of journalism is to examine power on behalf of citizens,

to inform the public and to allow different perspectives and opinions to be heard, what do you

say about this?
14. If you were to rate from 1-10, the news' ability to:
e Examine the power?
e Inform the public?
e Give different perspectives?
15. Do you feel represented in the news media in general? Examples?
16. Have you ever felt left out, accused, or devalued by the news media?
17. Do you know other people thinking like you when it comes to trust in the news?
18. Do you talk about trust in the news with them?
19. What is required for you to trust a news source (i.e., a newspaper, TV news or similar)?
20. Are there any fundamental human values you think you share with most other people in
our society? (Does news have anything to do with it?)
21. What does it take to start trusting news?
The interviewees are asked if they have anything to add or any questions; if not, the

recording is stopped after they have said what they like.
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fore kriget i Ukraina var kostnadskrisen i lantbruket ett faktum, och nu
har priserna rusat for foder, godsel, drivmedel och el. Savil foderforetag
och matvaruhandlare som politiker och konsumenter maste ta sitt
ansvar, skriver 16 mjolkbonder fran hela landet.
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ned | artiblarma
s on ruta diy
Oukan shriva in
a0 komvmentar

D beddwwr formt
s et konto
hon ¥rdganant vom
DN samarbetr
med

Mer om DN Debast
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Svenskar bjuds in
av Ryssland som

valexperter - hyllar
regimens system

Nio svenskar har de senaste aren rest till Ryssland for att agera valobservatorer

i ofria val. I ryska medier hyllar de regimens valsystem.

Det rir sig om tidigare riksdagsledamiter, forskare, firetagare och personer

fran alternativmedier. Flera av dem har fram till nu varit okdinda.

Svenskar har ocksa rest till illegalt annekterade Krimhalvin fOr att utfora
uppdragen. | flera fall handlar det om bjudresor, visar DN:s granskning.

rlten) av september 2001
Balls de o kallade duma
och koeumumahaken | Ry
land. Landets mest Linda
oppositioenladare, Alebsey
Novaloy) seer  Gingdlad
dryg tho ol Sster om Moskva. Flera
a Navalng)s nira medarbetare hae
redan Byt Landet, De som fnd st
et kvar han gripes nle som belst
och tillies e scills upy | valet
Orgastsationen f0r sdlkerbet och
samarbete | Europa, OSSE, ke en
Internationell  crganbation  med
57 deltagande Binder, De skickar
bland annat ut vallobservatirer K¢
et understba om olika Baders val
g vt ull, De har Bera ghoger kit
tserat de ryska valen Kie ant varken
vara fria eller rimvisa. lnga olwer
vattwer fran OSSE finns pa plats |
Rysaland wnder valet hlsten 2001
P prund av begramnings frim re
anen
Trots det »b befinner sig flera
wvershar pb plats ¢ ant bevaka va
let Innan vallokalerna okt dpp

svenskar som rest
till Ryssland for att
observera ofria val

na pagAr en kooderens o pust val
och demokratt pd Moskvas statiigs
wmaversitet. L av svernkarna kiver
Wy P scemen. Ham hiller bland
annat tal om “mofhgr valfsk” |
Sverige | riksdagyvader 2008, Mug
o Stenlund ke prograssledare ph
Swebbny, en webbdanal som speida
horopiratiomteotier och hjode in
higerexirema gister

Men  misesprotokolien  frdn
wernks  Valmoyndgheten  viaade
fngenting, shger en uppeind Mag
e Stendund frin scenen

P rsamma kosferens s soen den
ndgare riksdapdedamonen K Sve-
rigedemokraterna, Brik Almgvise,
wyskrives som talee. De v
svensharna A inbyadna il Ryss
land r s agera “isernationeia
caperter” “obwervatdcer”

som rysha medier kommes an kala
dem. P en av vaklagarna, efter an
b besdbs vallokaler | staden K
wmodar, inserviuas Blda ool | ik
tv och | tidningas, D bayllar do det

och

Stenlund
Programbedace pJ Seebry en
webbhanal 30m AoriH kommpm Mo
100rier och Dust in higerextrema
@ater, Stendund var observattr
1 duma- och kommervalet 2001
1 rywha mecier hae hue sagt o1t has
vt kumnat se nbhgra “svaga Linkar”

deras valvysten

ryska vadet) “Altbeg funkar wil* och
det saknas “svaga Bnkar” som kan
bk 1B valfusk

Nor DN kootaktar Magms Sten
hund sdger ban att han ville under
w0k oom vadet gick viam ull

Jagg har mgen formedl urbsidning

eller nigon speciell bomgesens M
et Jag glorde, ooy bt e jag ck en
mOfghet atr sjlly plen en beddes
ning. Jag upplevde lote att nigon
esdkse plverka min beddening
Dt &r vad g baan wigea 1l dig
Varfde vha du bevaka ett val

Dot 3 en Jel stlild frigs. Jag
hae kompetens och det var dirite
Jag gronde det, shger han och Begper
sedan

£ tredje svernk medborgare be
fnner sig | Rysaland ssder samuma
val: Gregoey Simons, foeskaee vl
Uppmals ssiversitet och Intistet
e Rysslands och Bxermsbenatudier
Hann kommer sesprungligen frin
Nya Zoeland och har thdigare &

Kristofer Wihlander

Svenik Grigent, sholchef och
Imnpeationsitrelisare som under
fava Je bodde | Rysland. A
hemmahdrande | Skhre. Mar varit
valober vattr under prevdentvale
2018 - pd arvwicter ade Krimhalvin
Detta genom oMciell nbyodan frin
Ryska federationss bdet

Deetat Sera dr pd sverska Foryvary
hégpdolan. Ffter a0t ha besikt fyra
vallohales | staden o konstate
rar ban | rysha mvedier ant vales dr
transparent och funkae vl

Det hie 3¢ nte (0rsta ghngen som
Gregory Senoms och Erdk Almgvise
Dy by Gl Resacdet e a1 apera "t
lindika experter”. Simons var ph
plats under regiomvalen 2009, och
Almgvit pd fers platser nie lan
det rintade om den mya prundlags
Andragen 2000 - som ressltorsde |
att Viadimir Putin kan behdils mak
e 4 ytoerBgare 16 Ar. Erik Almgvise
medverkade Jven & | en rad rnka
medier, bland annat en stathy oy
hetstryrd, och sedan | en av handets
v kanaler
Det har varm ckentroversiell

Dt Jag wett e en rak och chosspll
cerad valprocess. Jag shulle ol och
mmed kalls det dfotaiben

Tvkanaens utalnds frigar om
et e bea eller diligy, att nbgoeting
i Mbotadbert

Simons.
Forshare vid Uppsala ursverutet och
nstitutet A Rysilands- och G
avwestudher. Har arbetat flocs e wad
wemka Forysarshogakolan. Vant

walobaervaton 2001 och 2019

Dt & e Qalgt, det betyder
at det &r mpertydiigt. Det fos
Inget utrymune $0r nigra mbstag,
svarar Exfk Almgvist

Nu DN neger den fer detta
risdagsledamaoten uppyer han an
haes wtioer uppdeagen for an gran
sha valgwooessen. Men ochsd My
201 firbleera Sveriges relation med
Rysaland

O Jog shudle ha en kresinell
och Gelig praome med stort vikés
kapital, Ai Restiher lone fag prove
oera homom. Utan fag vill ha en god
relation med hooom e ant det sk
vara hugnt, siger Enk Alimgvist

DN har gitt lgemom  undratal
rysha nybetsarvilar, (v sdadningar
och videolnterviver och &

tpeoom kunnat identibera de svens
s observativersa,

Grasskeingen visar Mt sinst réo
svenskar rest tl Kyssland sedan ir
2017 §ox s agre s “vheroende exper
ter” vid rysha vl Aumisstone tre
v dowsa har ockad senace Mervit

Erik

Tidgare rksdaguiadamot 13 Svenge
dermchraterna. Hae witt i partivtyred
sen. Limnade wna uppdrag ofter den
33 kallade “Jarmetrsshandalen”. Ar
chetradanton 1or "Taaksd 4" Mar Dland
Aneat agevat valobnervatiy ph annet
terade Krurhabvon 2020 ook flera
Ganger hflat valen | rysha medwr

73



DAGENS \VIETER

THOAG 5 APRIL 2002

7

Fyva swenskar har tagt emot
RS Cronlund, Crdnl

ag 212 bevaka ryska val pd clagligt

Den tragare 30

Fomn Thusmas hatasen. Ousian ra Sovege Soguires, Maont Win uhe

Krm

Man har varit pd plats under tvil rysha val

vl yoerbgare ryska val Babjod
mingarna bomeser Srekt frin rnka
myndigheter. Men ockad frdn en
Ongankaation somn santaebetar med
det ryska Ionovarsdepar tementet

Bt par observatOrer Vi pwats
ned beretar hur ryska medier van
tat pd devas ankommt vid vallobader
och ven it med sillsdapen. Nis
tan samthigs har pd plats medver
kat | en rad lokala cller natonells
medier. | alls mediefrasserbdanden
har de uttrychs sig positivt om regh
mens valsystems - ingen kried hae
yfts fraem

Flera av de svernbo cbmervatierrmg
Dekrdftar S DN att det 10t sig om
bjudresor dir exempeivis boende,
resehostnader och drinkar betalaty
av ryska myndgheter offer organi
sationer. Nigot somn stde | stark bon
trast Ul hewr of\chella obwervaniver
fria OSSE arbetar, dir det obmerve
rade bandet A0drig ska sth B nigra
hosznader, Detra (0 201 s3kra obser
vatorernan oberoende

Ul Gronlund

Svensk focetagare som Linge bott |
Ryssland och driver Kretag die. Har
ageeat valobservatte pb ancwktens
de Krmhalvon 2008, 1 ryska medher
ureryckte han sin 10rvioang Over har
minga som ville rosta och att det
VA 30 en “semester” 10r befolh
nngen pd ok terade Krm

tycher

Vi pranshaing visar ockad ant
fyra wvenshor valt a1 resa ol den
Sezak smclderade Krimbahon
B ant wniira observatdewgypdrag
Focutom  Exfh Almgviet  Sandlar
det exempelvin om den vweende
Seigenten, shokchefen och mupirs
tombirebisaren Krssoder Wihlan
der, som under fera & bott | Ryws
Lind. Den offoells mbgadan kom
el frin rysha Federationstadet

I den Kremdorogna thdsingen
Komomolshaga IMavda framgls det
aty han efter bestk | tre vallokaler
war miid "V g e kedinkevdogar
ndgonstans. Alnng shies prodessao
nells och ansrindige™

Nie i hontabtar Wahlnder be
ritar han an han inte dngrar upp-
e et b Krimhabvin

Jog amer a1 bven mdnoikor
soum bor | smnelserade Under sha
b rimtrden. Jag tychey e det e en
extrem tanke alh, shper han

Yizerligase vl som agrrat obset
vaslwer die bt den swemnka Sevts
garen LY Grookand och hasws vusne

Alexander Gronlund

Vimen son tll UK Grondund och

Dor | 80 Svenge. Har agerat
walobnervatin ph srnekterade
Xrimhalvon 2018, Har | ryska meder
wntalat 5200 100 att det rysia
preudentvatet holls pd Krm

Fote Thaman §avwmon, G 1 me W Sutwr g | ve. Perey donel

S5 tipsar du DN.

Pi ansten “ON granshar”
han Gy U2 088 Om s
forhlllanden och Limna infor-
MItIoN SOM han vara hamdng
Adretsen b dngranthar dn se

OM shydcdar sina killor

Tiansten i uppbygod

for att ge dig som Upsare
Stoesta modga sikerhet
Oirfoe hrypteras dat tps.

D the vara anomym.
AP Grambande reportrar
tar hand om tignet

dngranskar.dn se

s.‘_l.m_.

Answang utgrvare for sagten Dxaktdd
Vare valobeervattn under presdent
valet 2008 Deltog bret dipd
| e konferens om “mtermationes
sderhet och stabilner” | Ryssland
G Viadumis Putin var talare. Max
Landsder a1 $0r det hogerentrema
Partiet KaDoAsSemoks Jterma

w0 Aleander Crémbund - som il
sammana resse Gl Knim 200

Jag shudle inte ciga an jag dog
var sy Men jag bley pu svarniisad
§ Ukratoa efter det Bilr eftersom jag
aldry ansddre oo a0t 0 koouma In,
agorr Alevseder Cronhanmd

Jagt b b ent st se bur det b
drar till det. Men jag ville med egna
Sgpon we oo vallet gick rier il

P4 bilder frdn valet syms Krito-
fer Wihlander, LW GeOoland och
Alexander Grimbasd posers frass
W Lameran | en myndighetsiobal
M Kreshahin, tllcasmans med
ebjudeg ohworvatiees frkn andra
Linder

Enlgr satdhomtrofierade ryska
modier befann g 4 sernati
nells obwervasirer pd Krimduabvin
under dotta val. DN har - b
mans med nordsda koflegor pd Mo
frken, Verdens Gang och Helsingn
Samoent - Mlentifierst Ju personer
hemunabs’c ande ¢ Shandinavsen

Anton Sjechovtsoy M oo uhraimk
forskare, Worfattare och grundare
v orgaesationen “Cemter fue de
mocratic inteprity” | Osterrile, van
syfie & otz Ol plverkansfind
frin sshaoritiea stater. Han har Bl
gare weresserat sig S just personey
sons reser il Ryseland foe uppsdrag
sorn “Talsha observandoer”

D aenvdonds 0r st (Ordka hara
det imemationeils samfundet och
Reviers  oiktigs  valobwervasines
Dt dr ot adet S ddorities stater
an £ v odemokratinka val at se
Shta ut bven infir Sen epna hefolk
manen. ey han

Stechovtsow menar st det i b
wtt Bt fr den ryvka regimen ant
redrytera wlindda politiber och
caperier pd - som sedan ban utfdea
v uppdrag soms gymnar Rysadand

Mings som gort sig Minda S
At vars Kremnbirogne bejade Gk
ekt scem st vakobweryasieer

Ealigt booom sha visa “bwer
vatdeer™ ha Gt penggar | kontanter
efter att ba utfoet uppdragen. Men
de svernhar som vi pratat msed s
gy a1 de devte e Dtk [Oe a0t Over
vaba valen

I em rapport Brdn svensha Tood
Nesvarets fonkningunsing  sle
et an “ryska val kvalar inte in som
demokratida™ och at valet | Ryss
Land snarare if en “Selrifichopro
orw av Vadimi Pution politnika
wystem”™. Men de swormks obwores
srerna tycher tvinom.

) o folkomnt wr

2000, dem som gav Viedimie Putin
Eigligieet at1 regera mbega ir fram
Over, bl en prechonferem. Mod
verkade goede Vavrinec Sul, mer

Vavrinec Suk
Chefredakate for tidmngen Nya Ti-
Sor Har DBGare varit Chefredak1or
$tv den Mogereatrema tdmngen Na
torell dag. 1om Agts av Natonal
Semobraterma. Varlt valotnervaton
2020 och 2018 1 ryska medeer hav
an kallat valet 10r “vildigt tanspa
rent, efekivt och demokratmir”

NYHETER

Kind som Vavra Suk, chefredakaie
for hdgerextromsa Nya Tider. Press
kooferensen siodes bland snnat |
ryska Kanud S
1 Sverige ifvigadnier svensha

medier och etablbsemanget den
hir follomnintniegen och dess
legpitimitet, Det dr av politiska skl
eftersom de ime glar inochilles,
et han

Vavrined Sok var dven pd plats
vid det kritserade pressdent valet
2008 - clbarmasans med Samna Wil
Hon dr ansvarig utgvare Ke sapten
Exaki2d, med kopplegar tll Nya
Tidder. Tiligaee har hon ocksd kan
diderat fir Migerextrema parties
Natonaddemokraserna

B Mtecviode | sio ur ol Ryws
Lt dret Glrpd, 2009, bland annat
¢ atn delta ph en hooferens om
“ntervationell silorber och stabdi
tet”. Talare var Viadimir Putin och
utrikessinister Serped Lavrow. M
sin dovtaggram publicerade hom en
bikd pd presidenten pd soen. “Vilken
vocka jag hur | Moskva! Kas iote bl
battre, bolstan gt talae”, shrev hon

Nogra av swesnhorna ke sedan odi
gare camhrivna. Mland anest ey
dningen Expo om Saoma Ml och
Vivra Sek. En soun Je den Kee
detta riksdapdodamaoten 0r Svert
pedemachraterna, Pavel Gamow, som
2007 medverkade | ett reportage |
hogerpopullstiska  Nyheter  Idag
Han hade byadies in oll Ryssdand for
a1 Owervaka reghon valet | Moskva

ON har ocksd kummat se b en )
onde person sha ba vaelt vadobser
vathe. Mem e § Rywland - utan |
Ukaraton. Det 10e sig om Mastin Dab-
ln, som giet wodier fleras identiteter
| Sverge, men som frdomt & nd
som Fgor Putov. Han arbetade en
Hegre td e den tll SO slrstben
de sapon “SamhiBanytt™. Man bar
ocksd nelan  jourmalntachredite
ring till Sverigges rikadag &b han en
I Solerhetspolsen haft Lontakrer
med rysk underrincbegios

1 en mybetsartibel frin 2008 be
ndmn ban som obwervasdr och
krvtinerar det ukralnala valet e ar
vars odemokratinkt. Det sthe dven
et han sew “mibogs krdedningar |
Odessa dir regsoenvad holls.

| en driftfig kommmentar sva
ar Egor Puthov: “Resan shedde
| spleen av min rapportering om
Majdancevokionen B¢ Arbeta
rem sanet Sera ryska oppositionefia
medier, At ukrainska regporals val
2015 hade wora brnser Castatalh av
Internationells onganisatsones dict
blansd Freedom House™

DN Bar s0kt den ongantsation Py
o upppes ha repeesenterat utan
resulta

D har 38kt UL Grimlund, Vavrinec
Suh, Sanna Ml ock Pavel Gamoy.

-

Tutagare risdaguledamct for Sverge-
demoksatevna Vs valobuersatis
| regomealet | Mok 2017

Foma e e Vchae! W TT
T agrenss, Drcget, s WA Incag e
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Kremls ordval
bara begripligt
for en rysk publik

Sankt Petersburg Reaktionen pa bilderna av dodade
i ukrainska Butja var snabb i Kreml. De tillskrevs

genast "ukrainska extremister”,

De flesta uttalanden frian Kreml iir obegripliga
for viist - de dir frimst avsedda for en rysk publik,

KOMMENTAR. ANNA-LENA LAUREN, DN:S KORRESPONDENT

© ryvka srpamen

ten verbar ek

vara avsedda for

rysk pubiik, Deras

ofekt pd resten av

virkden ke
att vara ndrmast obelnthy, efter
som de sppeepar gamimal dpmat
om ukrabmka “fasciber” som ime
A refevanta waniie Rysdand

Ovden fungerar | Ryssland, &
Betcdhnegoen Linge hae masiner st
fen wpexifib decdogs oo andea
varkhriget och whratnarnas roll
&

1 vhet falor de plats till marken
An elrabndho radbaler” shadie ha
gan omkring och shjuts ek
mare | Butja Ber bara obegrphips
Stedngs taget Ar det heller e
waakt vl Rywdand wgger. Mas
Rallar fotografier och videoldser
v didade ovila | Bustha en “genr
volation av radikader™ (1 Rysbaad
arrvinds ordet radibkal vegefe som
i anvinder ordet extremist), men
an wagry ingenting bookret

Vil det handlar om ke inte s
Bgea fram informasion. Det hand
Sar om att arnvinda vissa ond Se ant
wppod donkad effels

nner

Efter att dem statliga rysha

propagsndan | iracal hae w

ot Ukrado som oot baod lent av

Locister - inte ok den wonvje

e peopugatatan moe | iskend

Kore vimerbaiget - s en Sindyg

Bl av Ulrabna som en stor ded

v vdmarma har vant sig vid an

foehilla sig ol ATl anshe aue

eroe Db pd ant Ulorsdess Jeds av

CLasctater. Ddremot finns on uteedd

Befdrtielve oo att Ukraing har oty
Lascheproblem”

Rywdaned ber om ett sdnski
mdite med FN s sdberhene bl K
att dishutera ubrainsks miltirens
och radikalers provelation | Bute
shrey Marks Zacharova ph sin
Yelogrambanal sent sdndag bvill
Zacharova e talesperson fe ryska
ke sdepartementet

1 Rysaland Mestie alls vad hon
menar, | viat Lter “wkralmba
radibalers provodation” framiin
alx hesynnerligt. Vad vistviriden

i

Vhnder e Soch lone harvidaaion
100 Kreml. Dt vilktiga b deds ant 4
ut dex rdnna budskapet till sin egen
publik, dels a1 frigan internaco
nelh sha diskuterss bom en i
Rysaland mer gynnsatm heees PN
shkoerhetsrid dir Kin mglr & et
sadant organ

At Storbritannien Mockerade
Irigan kalade Zacharova folyd
ritigs en handing 7| enlighet med
de slemnta cogeblo wadsonemas’
Enlygt henoe koauner Kywlasd
e foredina keiva oo sheskil sedie
1 Mikerhetsrddet om Butja

sippear fontahunds

Irdocmation ut dves | Ryssdand om
Vind SOMT MY R AR VDA TeT avrdin
ningae. Oberoende ryka medier
Ul exrmged The bndder bt
puat fers lnvhnare | Bajs
som homiret och | detal) talar om
de rynks soldatormas viki mot
civilbsefoliningen. The Insiders
saft b Gn xd e lnte Mockerad
| Ryssland

Do statligs medierna ki $¢ sin
del synternutinkt ut huddoapet an
Butha Ar en “provokation™ anst il
av ulrainarna sliiva

Lhratmdka nationalisser ankls

S vars soldater S krigdeott och
deras enda bevis Ar en video, sigey
nyhetsupplisacen | Kanal 1oy lag
o Butja

et

Rysslands president Viadmin
Putin

Fota Tanaupm

Kasaker ot e ant Uborins vill
£ 1l sdend A handare sank
Doner mot Rysshand och dirke
Ioar Kl placera ut Soda kroppar
htha

Vit fOrsdhoer G Ber Linder med
| sank tionerna mot Rywdand och
dessutom stirka dem yterigare,
efiervom de sanktioner soos inforts

e hunger ae, Lestsbie josrmalision
i wonlaget

SamesSipr spekudoras Kanad | an
et | ajilve verket br motstindare
ol uhratnka cegeringen som ha
blivit shgpetma. Det vill s msan
Bdier det camincdign for mlipy
A ena dan At kropparna
placerade, 3 s sidan an det
verbiigen handlar om miedade
civila, men e har | ok fall biivi
shjutna av ubsalnase

At samithdegt kdea wn flesa oliba
teorker Jr folde oy, Rxakt b
bawr Kremilds propagandamashiner|
alioad Sungerat, enlig! principen
it et viltigaone S att nge folk
inalan w0t sanssingen inte gt att
Laaeills

1 Rysdassd sjunker Sen his
metsoden extra vl in just nu, efer
sorm det samthdigt &r ett bekvime
s (00 individen an frinsigs sig
shuduen nir det gilley inwasionen
av Ubrana

Dot rysks flrvvansmsinteniet uiger
§ st ofhciela uttalande ant Hhem
It kan bia begat | fhera dagar pb
gatan, eftersom de imoe har stelnat
och salknar de mdnrka Bk
som Mk brukr ha. Det framgis
leste by ndnisteriet har umest
wppticha sidana detalor | bilder
P phklichds personer soss tagits
P avtand

Dot &r roryches trodigt st statigs
ryska meder mom kort banserar
mya teorier om vad som hint de
Cvikdadda personey som hatas
GOda pd Butjas o, thera ob jutne
I+ Baavaadet

Procis soms man grorde om det
ek ena Malaysia Alrfines
planet | Ukraina 2004

Anna-Lena Lawrén
D

Misstinkt krigsbrott.

frin omviriden. Det hir vet vi
hittills om h L

Hur reagerar omviriden’

Kapporterna | sphren av den

rysha retritnen Srdn Buts har
it e driden ant [00d0ma vad som
mbweinks vara krgasbeost. “Enn slag
| magem”. S bosenerserade LSA:

Vad hae hint?
Deen 27 Sebrart intog ryska trup-

per Buga, knappt tre mé nond
Vit om Kiev. ERer en mdoonds hinds
wrider med vhranaba fivband drog
oy rywarma dlbals med mothve
g 2 eallens e corerals Ukral
na uppedtts. Nir joursalister fran
Bera redaktioner tog sy in | staden |
helprn mdties 3¢ av en bratal kg
sideplats. Utdver uebliona byggna
der och Resaleds rysha stridwagnar
hetades 21 sndedade civila som B
naty Bgpeade pd gatorma Journg
Ioterna pd plats beskriver det som
rema avrtndngar Qir offren shgatits |
hevader, flera med bakbundaa hin
der. Nigra av lhen tros ha legat pb
ptan | fera dagar, andea | veckor
| beskpurna talar hatades dven dOda
Aroppar frin hels Larmlper ook pd aa
telliedilder upptichaes en M meter
Lang massgrav
Butis borgedetare Anatoll Fe
doruk Blvdar ant 280 mannikor har
begravis de, silfrorna b dock e
bebriftade

ik t Arsoeyy Blinkea
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